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Source: Maryland Department of Education, www.mdreportcard.org 

 
Figure 48 

 
 

 
 

Source: Maryland Department of Education, www.mdreportcard.org 
 

Figure 49 
 

 
 

Source: Maryland Department of Education, www.mdreportcard.org 
 
 

Figure 50 
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 At all school levels the Kent County rate of students receiving free and reduced 

meals is consistently higher than the state’s rate with the difference being the greatest 

among high school students.  The difference between the county and the state rates 

remains consistent over the seven-year period indicating pervasive economic challenge. 

Indicator 2:  Single Parent Households 

 A final indicator that bridges Indicator 1: Child Poverty and Indicator 2: Single 

Parent Households is the percentage of “female headed households, no husband 

present” living below the poverty line.  Of all household types nationwide, this is the one 

which has the highest poverty rate. 

 The number of parents living with a child is linked to the amount and quality of 

human and economic resources available to that child.  Generally, single parenting 

implies that there is no immediate adult back up to reinforce disciplinary lessons or 

family teachings, to provide an additional role model, or simply to share the load of care.  

Children who live in a household with one parent are substantially more likely to have 

family incomes below the poverty level than are children who grow up in a household 

with two parents.   



 

152 

Percent of female householders, no husband present, living 
below the poverty line, with related children under 

18 years old, Kent and MD
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Source: US Census 1990: Table DP-4 Income and Poverty Status in 1989: 

           1990 2000: Table DP-3 Profile of Economic Characteristics: 2000 
 

Figure 51 

 
Source (Fig. 52 & 53): US Census 1990: Table DP-4 Income and Poverty Status in 
1989: 1990 2000: Table DP-3 Profile of Economic Characteristics: 2000 
 

                     Figure 52       Figure 53 

Figure 51 illustrates the ten-year trend from 1990-2000 for both Kent County and 

the State of Maryland.  While the state rate slightly decreased, the county rate 

increased by 53% from 21.8% to 33.2%.  When one controls for the age of the children 

and compares the rate of all households with children (Figure 52) with households 

having only young children (Figure 50), it is clear that the highest poverty rates are 

found in households with children under five years of age. 
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Figure 54 illustrates the proportion of single parent household that are headed by 

single males and females.    

 

 
 

Source:  Governor’s Office for Children Website http://www.ocyf.state.md.us/ 
2000Census, Us Bureau of the Census 

 
Figure 54 

 
 This variable is the percent of all households headed by a single parent.  “Single 

parent” is defined as the percentage of all families with “own children” under age 18 

living in a household which is headed by a person, male or female, without a spouse 

present in the home.  “Own children” are never-married children under age 18 who are 

related to the householder by birth, marriage, or adoption.   

Of the 5,136 (87.9%) county families who report having their “own” children 

under age 18 living with them in their households, 324 (6.3%) are single males with no 

wife present; and 850 (16.5%) are single females with no husband present (U.S. 

Census Bureau, Census 2000).   

 Telephone Survey Data. 

 No question specific to this indicator was asked in the telephone survey. 
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Indicator 3:  Out of Home Placements 

 Children need safe and stable homes in order to thrive.  Family instability, 

abuse/neglect, extreme poverty, crime, violence, homelessness, substance abuse, and 

serious illness/disability may pose substantial risks to children and may contribute to the 

need for children to be placed in alternative care on a temporary basis.   

 Secondary Data Analysis. 

 The indicator measures the rate of children placed in out-of-home care.  It is 

defined as the rate per 1,000 children placed in foster care, juvenile justice, mental 

health, substance abuse treatment, and educational out-of-home placements.   

 Figure 55 depicts the rate of entrants into alternative care by both Kent County 

youth and youth from the remainder of the state during the most recent years for which 

data are available.   

 
     Source: GOC Website, www.ocyf.state.md.us 

 
Figure 55 

 
The state and county rates are similar for most years from FY1997 to FY2005 when the 

Kent County rate spiked by 42% in FY2006. 
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The following figure presents the out-of-home placement entry rate per 1,000 

children, comparison of five-year averages.  

 

 

 
 

Source:  GOC Website, www.ocyf.state.md.us 
 

Figure 56 
 

 Information in the figure above includes out-of-home placement data from the 

departments of Juvenile Services, Human Resources (Social Services), Health and 

Mental Hygiene, and the Maryland State Department of Education.  Maryland’s Mental 

Hygiene Administration’s purchase of care placements and Department of Education 

public out-of-home placements are not reflected in the jurisdictional breakdowns. The 

Department of Human Resources (Social Services) data includes kinship care.  

 In all of the past five years for which data are available, Kent County youth have 

entered out-of-home placements at a rate comparable to state youth as a group.  The 

county maintained a stable rate until the 2006 rate of 14.9%, a 4.4% increase over the 

2005 rate of 10.5%. There was also a change for Kent County between the first five-

year period (FY97 to FY01) and the second five-year period (FY02 to FY 06) evidenced 

Out of Home Placement  Entry Rate per 1,000 Children, 
Kent and MD.  Comparison of 

Averages, 5-yr & 10-yr 
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by an increase of 3.4% whereas the state increased by 1.1% over the same period of 

time.     

 Telephone Survey Data. 

 No question about out-of-home placement was asked in the telephone survey. 

Indicator 4:  Permanent Placements 

Children need stable care-giving.  Research has shown that temporary foster 

care placements, often involving a number of different caregivers and settings, can be 

detrimental to children’s healthy development. 

 Secondary Data Analysis. 

 This indicator measures the percent of children who leave out-of-home care for a 

more permanent status (return home, known as reunification; or adoption) within a 

specified period of time in foster care.  Reunification is defined as the percent of 

children who return home within 12 months of foster care placement (including kinship 

care).  Adoption is defined as the percent of children who are adopted within 24 months 

of foster care placement (including kinship care).  

 There was limited data available for this indicator.  The data needed for multi-

year averaging were only available for the most recent fiscal year; therefore, offering 

any comparative observations about this indicator in Kent County is not possible at this 

time.  The federal target percentage for this indicator is 32% or greater.  Kent County’s 

data is erratic at best and therefore cannot be compared to the state or national 

standard. 
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 Telephone Survey Data. 

 No question specific to permanent placements was asked in the telephone 

survey. 

Indicator 5:  Homeless Adults and Children 

 Families cannot achieve economic self-sufficiency without stable housing 

conditions.  Children who are homeless tend to have poorer health and experience 

more developmental delays than children who are adequately housed. 

 Secondary Data Analysis. 

 This indicator measures the rate of homeless adults and children per 100,000 

residents served by programs funded by the Department of Human Resources and 

other shelter providers. 

 Because of the difficulties of counting the entire homeless population, Maryland’s 

Office of Transitional Services (OTS) gathers information only on those people who 

have stayed in an emergency shelter, transitional housing program, or who have been 

given a motel placement. The number of people served is an unduplicated count of 

people served within, but not necessarily across, shelters.  Also, those homeless 

individuals or families who do not go to shelters are not counted.  Therefore, the 

homeless statistics reported by OTS are not meant to be an absolute count; they do not 

even render an approximation of the number of homeless people in Maryland.  At best 

they could be seen as a relative indicator giving some evidence if the number is 

increasing or decreasing; however, that is only valid if one assumes the number of 

services remain consistent.   The Center for Family and Community Life did a 

comprehensive homeless study in neighboring Cecil County in 2005 and found the vast 
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majority of the homeless were county residents.  This may provide some evidence to 

indicate that there are few transient homeless in Kent County. 

The following figure illustrates the number and rates of adults and children 

receiving homeless services per 100,000 residents in Kent County. 

 

 
 
Source: Maryland DHR: Annual Reports on Homelessness Services in Maryland, 2000 – 
2004.  All rates provided by Governor’s Office for Children. 
Source: GOC Tables, Department of Human Resources DHR/CSA Office of Transitional 
Services collects data from all shelter programs in Maryland.  Data are reported by the 
following age groups:  0-17, 18-30, 30-60, 61+. 

 
Figure 57 

 
Table 67 depicts the average rate of homeless adults & children receiving 

homeless services in Kent County and Maryland per 100,000.  Table 68 presents the 

percent change in the rate of homeless adults and children receiving homeless services 

per 100,000 for Kent County and Maryland.   
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Table 67 
Average Rate of Homeless Adults & Children receiving Homeless Services  
in MD per 100,000: Kent County and MD 

 

 
(5 year) 
97-'01 

(5 year) 
           02-'06 

(10 year) 
97-'06 

KENT COUNTY 232.6% 220.4% 218.7% 
Maryland 912.8% 762.0% 822.4% 
Source: GOC Website, www.ocyf.state.md.us, Department of Human Resources DHR/CSA 
Office of Transitional Services collects data from all shelter programs in Maryland.  Data are 
reported by the following age groups:  0-17, 18-30, 30-60, 61+. 
 
Table 68 
Percent Change in Rate of Homeless Adults & Children receiving Homeless Services in 
MD per 100,000:  Kent County and MD 

 

 
(5 year) 
97-'01 

(5 year) 
02-'06 

(10 year) 
97-'06 

KENT COUNTY 146% 219% 414% 
Maryland     3%  -32%  -20% 
Source: GOC Website, www.ocyf.state.md.us, Department of Human Resources DHR/CSA 
Office of Transitional Services collects data from all shelter programs in Maryland.  Data are 
reported by the following age groups:  0-17, 18-30, 30-60, 61+. 
 

There has been a net increase in both the number and rate of services to the 

homeless over the past five years in Kent County; however, there has been some 

variability in the year-to-year data until 2006 when the rate jumped from 97 in 2005 to 

653 in 2006.    One “consistency” in these data is the fact that Kent County’s rate has 

remained reliably well below the state rate until 2006 when it matched the state rate.  

However, because these indicators are more a measure of services to the homeless 

than of the number of homeless themselves, it is not possible to draw any solid 

inferences from these data.  According to GOC, “The effort to track the number of 

homeless people during any period of time is at best imprecise.”  Local efforts to gather 

data from a point-in-time census survey of homeless individuals in Kent County may 

add more information to a serious discussion of this issue.  
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  Telephone Survey Data. 

 There was one question related to this indicator:  The next issue concerns 

homeless adults and children.  On a scale of 1 to 10, how big a problem is 

homelessness for families in Kent County?     

Homelessness was seen as a “problem” or “serious problem” by 24.6% of the 

sample respondents.   

Table 69 
Telephone Survey Regarding Homelessness for Families 
 

  
Frequency 

 
Percentage 

No Problem 68 36.5 
Somewhat of a  Problem 72 38.9 
Problem 35 18.7 
Serious Problem 11 5.9 
Total 186 100.0 

Don’t know or no opinion = 18 
 
Additional Result Area 7 Data 

 Community Forums. 

 Stable and Economically Independent Families was a result area of concern by 

many who attended the community forums.  Participants rated poverty as a major 

problem facing county residents.  Homelessness was also listed as an area of concern 

during the forum.   

 Key Informant Interviews.  

Poverty was a frequently mentioned concern among key informants.  

Homelessness  was also cited as a growing problem.   

Focus Groups. 

This Result Area did not emerge as an area of concern in these groups.  
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Discussion of Result Area 7 Findings 

Result Area 7:  Stable and Economically Independent Families is composed of 

five indicators, child poverty, single parent households, out-of-home placements, 

permanent placements, and homeless adults and children.  Of all the indicators, child 

poverty stands out as the most pressing given that it has been the most constant.  The 

child poverty rate has remained above that of the state rate for the past five years.  

Poverty was identified as a serious problem by key informants as well as by community 

forum participants.  It is seen as strongly correlated with other county youth problems 

such as poor school performance, substance abuse, and juvenile delinquency.    In 

addition, telephone respondents rated this issue as the fifth greatest concern (drug and 

alcohol use and housing and transportation were rated as being greater concerns). 

Family instability, abuse/neglect, extreme poverty, crime, violence, 

homelessness, substance abuse, and serious illness/disability may pose substantial 

risks to children and may contribute to the need for children to be placed in alternative 

care on a temporary basis.  Given the economic conditions already documented, it is 

not surprising that Kent County youth entered out-of-home placements at a higher rate 

than state youth as a group in 2006.  However, it should also be noted that prior to 2006 

the county evidenced a little net change in rate of placement over the prior five year 

period.   

Measuring homelessness is a very difficult thing to do, particularly in a rural area.  

An examination of the secondary data indicates that homelessness in the county may 

have increased in 2006.  In addition, Key Informants and Community Forum members 
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see this as a growing concern.  However, less than a quarter (24.6%) of the telephone 

respondents rated homelessness as a problem.  

It is a safe generalization to say that the challenges highlighted by the indicators 

in this result area are key to the myriad individual and social problems addressed in the 

other six result areas. 
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Result Area 8: Communities Which Support Family Life 

No indicators for this result area were identified for the current Needs Assessment. 
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Part II – Additional Questions 

Non-Result Area Questions 

 There were five questions on the Telephone Survey and Key Informant 

questionnaires that did not fit into any of the eight Result Areas.  These questions are 

specific to childcare, after school programs, housing, transportation, and jobs.  Only the 

data sources with relevant information are indicated. 

 1.  Childcare Question:  “The next issue is about the availability of quality child 

care.  On a scale of 1 to 10, how large a problem is a lack of childcare in Kent County? 

 From the Table below 48% of telephone respondents consider the lack of quality 

child care to be a “problem” or “serious problem,” ranking it 10th among 19 questions 

concerning problems facing Kent County.   

 Telephone Survey Data. 

Table 70 
Telephone Survey Regarding Lack of Quality Child Care 
 

 Frequency Percentage 
Not a Problem 42 21.9 
Small Problem 57 30.0 
Problem 61 31.9 
Serious Problem 31 16.1 
Total 191 100.0 

Don’t know or no opinion = 13 
 
 2.  After School Program Question:  “The next issue concerns after school 

programs.  On a scale of 1 to 10, how large a problem is a lack of programs that provide 

structured academic and/or recreational supervision for elementary and middle school 

students in Kent County?” 
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 The Table below indicates that 31.6% of telephone respondents found the lack of 

structured activities for elementary and middle school children to be a “problem” or 

“serious problem.” 

 Telephone Survey Data. 

Table 71 
Telephone Survey Regarding Lack of Structured Activities for Elementary and Middle 
School Students in Kent County 
 

 Frequency Percentage 
Not a Problem 64 32.4 
Small Problem 71 36.0 
Problem 41 20.6 
Serious Problem 22 11.0 
Total 198 100.0 

Don’t know or no opinion = 6 
 
 3.  Affordable Housing Question:  “The next issue is about the availability of 

affordable housing.  On a scale of 1 to 10, how large a problem is a lack of good 

affordable housing in Kent County?” 

 According to the Table 72, below 74.9% of telephone respondents considered 

the lack of available affordable housing to be a “problem” or “serious problem,” ranking 

it third out of 19 of the most serious problems.   

 Telephone Survey Data. 

Table 72 
Telephone Survey Regarding Availability of Affordable Housing 
 

 Frequency Percentage 
Not a Problem 12 6.2 
Small Problem 37 18.8 
Problem 80 40.4 
Serious Problem 68 34.5 
Total 198 100.0 

    Don’t know or no opinion = 6 
     Actual totals in the frequency column may be one more or one less than the reported totals because of 
rounding that occurs during the weighting calculations that are performed by SPSS. SPSS is the statistical 
package used to analyze this dataset. 
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Community Forums. 

Participants identified the need for both increased housing and a better 

standard of housing and suggested that the Local Management Board should continue 

to be a voice in support of the development of affordable housing. 

 4.  Transportation Question:  “The next issue is about the availability of 

transportation.  On a scale of 1 to 10, how large a problem is a lack of transportation in 

Kent County?” 

 According to the Table below 72.2% of telephone respondents considered lack of 

available transportation to be a “problem” or “serious problem,” ranking it fourth out of 

nineteen of the most serious problems.   

 Telephone Survey Data. 

Table 73 
Telephone Survey Regarding Availability of Transportation 
 

 Frequency Percentage 
Not a Problem 21 11.1 
Small Problem 32 16.7 
Problem 69 36.1 
Serious Problem 69 36.1 
Total 192 100.0 

Don’t know or no opinion = 12 
Actual totals in the frequency column may be one more or one less than the reported totals because of 
rounding that occurs during the weighting calculations that are performed by SPSS. SPSS is the statistical 
package used to analyze this dataset. 
 

Key Informant Interviews. 

 Repeatedly, regional transportation was identified as a solution to many issues.  

Transportation would avail county residents of services distant from their homes, allow 

them to participate in activities across the county, and to meet daily living needs.   
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Open-ended Questions 

After asking about specific issues, telephone respondents were asked, in an 

open-ended format, to identify the “single most important problem facing children, youth, 

and families in Kent County today.”  Respondents could choose one of the 19 issues 

already mentioned by the interviewers, or they could present a problem of their own 

choosing.  A follow-up question, also open-ended, asked if respondents could suggest a 

solution to the problem they identified as most important. The responses from these 

questions are found in this section.   

 1.  Open Ended Question Related to Problem Definition:  “Thinking about all of 

the problems just mentioned, which one would you say is the single most important 

problem facing children, youth and families in Kent County today?  Or is there a 

problem not mentioned that you think is the most important problem?”   

 Telephone Survey. 

• School/Education:  Comments covered a broad range of topics including but 

not limited to adequacy, quality, and curriculum (11 comments)  

• Lack of parental/ family involvement: Single parents, discipline (8 comments) 

• Job Opportunities:  Lack of employment (7 comments) 

• Lack of activities for children:  Need for more recreational and community 

activities (8 comments) 

• Healthcare:  Lack of adequate services in the community (4 comments) 

*A complete list of all telephone survey responses can be found in Appendix B. 

 2.  Open Ended Question Related to Problem Solution:  “Can you suggest a 

solution to this important problem?” 
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• Create after school/summer and recreational activities for children and teens 

(44 comments) 

• School/Education: Comments covered a broad range of topics; actual 

responses can be found in Appendix B (27 comments) 

• Develop affordable housing options (23 comments) 

• Law Enforcement/Safety (18 comments) 

• Parents need to be more involved with their children (17 comments) 

• Economic/job development (14comments) 

• Develop program funding for new and existing programs (11 comments) 

• Substance Abuse (8 comments) 

• Transportation (8 comments) 

*A complete list of all responses to open-ended questions can be found in Appendix B. 
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Part III - Community Forum Data 

Participating Communities: 

Chestertown and Rock Hall 

Problems Identified:  

The following problems were identified in the two community forums.  There is no rank 

order in the following list:  

• School System. Participants expressed concern in the following three categories 

relating to the school system: 

o Behavior of Students.   There is a lack of respect for teacher and other 

school personnel. 

o Attendance at School continues to be an issue. 

o Academic Achievement continues to be a concern. 

• Lack of activities and facilities’ for youth and families to participate in. 

• Poverty Issues. 

o Affordable Housing. Participants identified the need for both increased 

housing as well as a better standard of housing.  

o Lack of jobs which pay a living wage.  

o Workforce.  Participants noted that the current work force is unskilled and 

many adults are unemployable. 

o Many jobs provide no benefits (i.e., sick days, health insurance, paid time 

off, etc.) 

o Lack of opportunity for work/businesses.  
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o Homelessness continues to rise with only winter shelter available in the 

region. 

• Substance Abuse in all ages and throughout the community.  

• Juvenile Delinquency 

• Parenting Issues 

o Number of latchkey kids. 

o Lack of knowledge of appropriate parenting. 

o Lack of time and energy to participate in community and school activities. 

• Teenage Parents lack parenting skills and education to help their own children. 

• Domestic Violence 

o A quiet problem with limited services available. 

• Limited Day Care options 

• Teen Pregnancy 

Solutions Recommended: 

• School System 

o Behavior 

 Provide mentoring for new teachers. 

• Provide behavior management/classroom management training for 

teachers. 

• Identify ways to engage parents in school activities. 

• Continue to provide parenting programs. 

o Academic Achievement 

• Develop mentoring programs for students. 
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• Train students in the skills necessary to successfully participate as 

part of the local workforce. 

o Attendance at School 

•  Engage students in school through activities (i.e., sports, music, 

arts, etc). 

• Develop mentoring programs for students. 

• Lack of Activities  

o Solidify partnership between Parks and Recreation and School System to 

provide activities for youth as well as the community. 

o Assist Parks and Recreation in identifying and obtaining funding that will 

provide needed community activities. 

• Poverty Issues 

o Housing.  Continue to be a voice in support of the development of 

Affordable Housing. 

o Homelessness.  Provide support for the development of local shelter. 

o Employment.  Continue to express concerns regarding employment 

limitations to decision makers. 

• Substance Abuse 

o Prevention models for all community members. 

o Solidify partnership between Parks and Recreation and School System to 

provide appropriate activities. 
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Summary of Community Forum Data 

 The following section provides a profile of the problems prioritized by participants 

at the community forum meeting.  A profile summarizing the suggested solutions is also 

presented. 

Problems Identified: 

 Participants ranked the Kent County School System as the main area of concern 

facing children, youth, and families. Comments fell into three categories relating to the 

school system. The main concern was that children displaying behavior problems in the 

classroom, specifically a lack of respect and discipline, make it more difficult for other 

students in the classroom to focus and learn.  Another issue was the need to improve 

academic achievement. The third was to improve attendance.   

 Participants identified the lack of activities and facilities as the second major 

concern and recognized that poverty related issues (work, housing, health care, etc.) 

and substance abuse issues were also of concern to county residents. Other problems 

identified were juvenile delinquency, teenage parents, lack of parenting in community 

(from both lack of knowledge/skills and lack of time/energy), and lack of transportation.  

Solutions Recommended: 

 Participants recommended that that the school system address behavioral Issues 

through mentoring and training for teachers.  Academic achievement could be 

addressed through development of mentoring programs for students, training students 

in the skills necessary to successfully participate as part of the local workforce. 

Improving attendance at school could be addressed by engaging students in school 
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through activities (i.e., sports, music, arts, etc) and developing mentoring programs for 

students.   

            To address the lack of activities in the community, participants suggested that 

Parks and Recreation and the School System partner to provide activities for youth as 

well as for the community.   It was also suggested that the Local Management Board 

members assist Parks and Recreation in identifying and obtaining funding that will 

provide needed community activities. 

Addressing poverty Issues is a hard task for the Local Management Board, but 

the groups suggested that the LMB continue to be a strong voice and advocate for 

issues that would address poverty and improve the lives of people in Kent County. 

Substance Abuse Issues could be addressed by identifying and implementing 

prevention models for all community members.  
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Part IV - Key Informant Interview Data 

 The 23 Key Informants identified on pages 22 and 23 were asked a series of 

questions following a review of Kent County data relevant to this Needs Assessment.  

The full set of questions is outlined in the Key Informants section of Methodology 

beginning on page 14.  The data below are arranged by categories arising out of the 

responses to the questions by key informants.  

I.a Review of Data Trends: What does the data tell you? 

Many comments regarding the data presented merely repeated the data.  The 

responses below about the data divided into two categories:  Encouraging Information 

and Areas of Concern.  In this section, if a comment was made by more than one 

informant, the number of people who made the point is indicated.  If a number is not 

indicated, only one informant made this comment. 

Encouraging Information 

• Immunization rates are good.  By kindergarten, kids are coming in fully 

immunized. 

• Homicide and suicides are rare [but] really impact the community. 

• Statistics for the Hispanic population seem to be stable. 

• Infant mortality rates are low compared to state average. 

• Child death rates are low. 

• Binge drinking rates are decreasing. 

• High School Program Completion rates and percentage of population with a 

diploma are heading in the right direction. 
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• Though the parents may not be educated past the sixth grade, Kent County has 

the best numbers for Hispanics at the high school level of the Eastern Shore.  

Many Hispanic students would like to go to college, if they could.   

Areas of Concern 

• Substance Abuse (11 informants) 

• Mental Health (9 informants) 

• Poverty (5 informants) 

• Informant(s) did not understand Children Enter School Ready To Learn data (3 

informants). 

• Dramatic difference between Black and White data.  

• Truancy 

• Lack of affordable Housing 

• Homelessness 

• Overall trends seem to be moving in the wrong direction. 

I.b Review of Data Trends: What are the factors that contribute to these data trends?  

What is the story behind the data?  

Contributing Factors Related to Health 

• Substance Abuse is high here due to: cultural norms (11 informants); lack of 

alternatives / need for entertainment (7 informants); lack of consistent use of 

evidence-based prevention programming, delivered by caring professionals (4 

informants); prevention doesn’t work once youth are using (2 informants); youth 

are self-medicating (2 informants); There is acceptance of marijuana in society; 

standards have dropped, penalties are not as severe.   



 

176 

• Youth in Kent County have significant un-addressed mental health needs (9 

informants). 

• Lack of Health Insurance means: lack of medical care (3 informants); students 

cannot go on school field trips without health insurance (2 informants). 

• History of abuse, neglect, abandonment, and/or sex crimes is a factor in self-

inflicted injuries. 

• Accidents are more likely to occur if parents are not present (work may require 

parents to be absent). 

Contributing Factors Related to Parenting 

• Parents are not involved in the lives of their children (8 informants). 

• Education is not valued / supported at home (7 informants); low education level 

of parents (5 informants).  

• Lack of education in nutrition / prenatal care (3 informants); Adolescents who are 

pregnant may hide pregnancy / not obtain pre-natal care / may not eat properly. 

• The label of “learning disabled” (LD) is preferred to “emotionally disturbed” (ED), 

but kids will act out in school if they are not appropriately placed (2 informants). 

• Parents refuse specialized services in schools due to stigma of being labeled 

“Learning Differences” or “Emotionally Disturbed.” 

• Cultural norms:  it is common here to begin a family at a young age. 

• Lack of nurturing environment; babies of adolescents are thrust on family 

members to watch, babies may not be receiving age-appropriate care  

• Lack of fathers in home.   

• Family vocation requires children to miss school. 
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• Parents want to be buddies, not parents to their children. 

Contributing Factors Related to Schools / Schooling 

• Students are disengaged (7 informants). 

• Too much is expected of the schools (for example, time in school spent on 

substance abuse prevention, health, bullying), in addition to academic standards 

required by the state. (5 informants). 

• Students act out to cover for their academic deficiencies (5 informants). 

• Ninth graders are not prepared / lack necessary foundation (4 informants). 

• Academic “inclusion” policies required by the state are detrimental (2 informants). 

• Teacher turnover (2 informants). 

• Teaching styles are antiquated and need a makeover - reform at the state level is 

needed (2 informants). 

• Little kids think they can do anything.  As children feel less successful, they want 

to come (to school) less.  This can start as early as first or second grade.   

• There is disproportionate minority representation in Special Education programs.   

• The children most in need of pre-school services / support are not getting it 

because enrollment in these programs depends upon a parent/guardian who is 

attentive to program availability and deadlines. 

• Lack of staffing to provide services required in schools. 

• Middle School students are not prepared / lack foundation. 

• Bullying (this is an international problem.  Here, it is especially a concern in the 

middle schools). 

• Lack of discipline in the schools. 
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Contributing Factors Related to Immigrant Population (primarily Hispanic) 

• Lack of translators, all services (three informants); lack of information for 

Hispanic immigrants. 

• Hispanic families’ fear of deportation causes them to limit their contact with 

schools (2 informants); Hispanic students are the most disadvantaged due to 

interruptions in their education; Hispanic families do not know laws related to the 

schools.  For example: attendance is obligatory until age 16, the schools must be 

informed if the student will be absent due to visit to home country  (2 informants). 

• Maryland Student Assessment (MSA) scores are not a true reflection of what has 

been learned, due to language barriers (2 informants). 

• Culturally, it is acceptable for Hispanics to marry at a young age (2 informants). 

• Boys get “the best,” Hispanic girls are directed to domestic pursuits, or are more 

likely to be kept home from school if translator / other support services are 

needed by the parents (2 informants). 

• Immigrants have difficulty obtaining a driver’s license, which is critical for 

employment. 

• Immigrant women are often trapped in a cycle of dependency on male 

spouse/partner, who may be abusive.  Abuse issues cannot be addressed if 

basic survival needs are unmet.   

• Immigrants susceptible to scams to get needed documents. 

• The Hispanic community recognizes the need for basic skills, and then, point 

blank, they use their bi-lingual status; they get a job without a college degree to 
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become translators in the courts, doctor’s offices, etc.  Most come very close to 

graduating; some graduate; some do not. 

• Many people in Kent County have a bad attitude towards Hispanics. 

• It is commonplace for unlicensed Hispanic women to watch large numbers of 

children under age five. 

• Many Hispanics are doing hard manual labor for employment.  They are tired, 

and do not want to go out and participate at the end of the work day.   

• MSA tests are given to these children regardless of how recently they came.  

They do well in math, but language is poor. 

• People are staying put. Immigration is holding people back from moving – they 

get situated in a good spot & stay put.  In last 10 years, many have decided to 

stay; it’s safe on the Eastern Shore.  

• Youth don’t want to speak Spanish to parents, and parents don’t speak English.  

A gap is being created.  Are the schools providing enough support to parents to 

bridge this generational gap?  This creates an opening for gangs & substance 

abuse.   

Contributing Factors Related to Circumstances in Kent County 

• Cultural Norms: life expectations are limited to Kent County’s traditional 

vocations (7 informants). 

• Lack of transportation (7 informants). 

• Lack of industry / opportunities to inspire “what I can be” (7 informants). 

• Accidents that occur often related to Kent County’s rural setting, for example, 

related to farm equipment (3 informants). 
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• Youth do not feel valued in community (2 informants); Kids don’t feel wanted - 

develop chips on their shoulders, which get embedded and grow.   

• There is a reluctance to leave Kent County to receive services. 

Contributing Factors Related to Economics 

• Parents are unable to spend time with their children due to parents’ work 

requirements (6 informants). 

• Poverty is widespread (5 informants); there are two classes here. 

• Lack of economic development / opportunity for those who are educated (3 

informants). 

• Migrant population has an impact on poverty indicators. 

• Lack of job skills training for parents, especially vocational training to match jobs 

available in Kent County. 

Contributing Factors General / Other  

• Lack of role models (6 informants). 

• Lack of coordination among agencies (6 informants). 

• African American students do not want to “look white” by applying themselves 

academically (2 informants). 

• Recipients of services are not included in planning of services. 

• Youth attend school for social affirmation, rather than to learn. 

• Criminal behavior may be caused by a lack of activities for youth.   

• People working with children don’t care about children. 
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• Referrals to Department of Social Services to investigate abuse are not made 

because people decide for themselves that a given behavior is not abuse (such 

as not giving a child a medication).  Such cases should be referred to DSS. 

I.c Review of Data Trends: What does the data NOT tell you?  What is missing, and 

what information would you like to see? 

• All tests in schools are in English.  Because of the language barrier, should 

non-English speakers (Hispanics) be assessed in their own language?  

• Would be interested to see birth to adolescents broken out by poverty levels. 

• Did the 21% of individuals age 25 or older with a Bachelors of Arts come from 

here or move here?  What is the level of education for the people who are 

Kent County natives? 

• Would be interesting to look at how many youth are receiving Mental Health 

treatment. 

• Accident [Data] would be more meaningful broken out by age. Self inflicted – 

we have youth with increasing mental health issues.  Does that contribute to 

this?  Drug use, alcohol use impacts self inflicted? 

• Do we have fair and consistent consequences [for alcohol and drug use]?  Do 

some kids get a ride home, while others get busted?   

• Is the distribution of vocational, technology, and academic classes 

appropriate, given the decisions made by school graduates to work or go to 

college?  Are they vocations that are useful to Kent County? We have 

Chesapeake College but how many of our kids go there to get vocational-

technical training?   
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• How many kids who are in school themselves stay home to watch kids, or to 

take care of business on the farm? 

• For violent offenses, how many of the youth are in school? How many are in 

special education? 

II. Who are the partners that should be engaged to help us address these trends?  

General 

• The whole community  

• Parents and Grandparents 

• Parents of children who are suspended  

• Churches  

• Day Care Providers 

• Pediatricians   

• General Practitioners 

• Local businesses  

• Legislators  

• Lawyers for youth who have Individual Education Plans (IEPs). 

• The Plaza [between McDonald’s and SuperFresh where youth meet. 

• Mental Health Providers 

• People who did not complete high school.  

Community Organizations / Private Voluntary Organizations 

• Clubs like 4-H, Girl Scouts / Boy Scouts, Character Counts!, mentoring 

programs. 

• Grantees of the Local Management Board.   
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• Head Start Programs 

• Kent Center 

• The Kent Family Center   

• Parent-Teacher Associations 

• People involved in services to Migrants  

• The Alley 

• Washington College Programs 

Public Agencies 

• Department of Social Services 

• Department of Juvenile Services 

• Health Department  

• Kent County Parks and Recreation 

• Law enforcement  

• Local Management Board   

• Courts / Judges 

• Schools   

o School practitioners such as teachers of health and wellness.   

o Classroom Teachers 

o Superintendent 

o ESOL teachers 

o Transportation Services 

o Career & Technology Programs 

• State’s Attorney’s Office 
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III. What Works?  Could you name programs, services, or activities that have shown 

successful results in addressing these trends?  (either existing in Kent County, or 

programs you have heard of outside of Kent County)  Please try to think of possibilities 

at all cost levels: no-cost; low-cost; medium cost; high cost 

What works: Specific Programs, currently or previously offered in Kent County  

• Community Services Initiative - CSI (Crossroads Community) 

• Creative Curriculum – a pre school curriculum (Kent County Public Schools) 

• English as a Second Language, Adult Education (Kent Family Center) 

• Evening High School (Period 5/6) (Kent County Public Schools) 

• Family Preservation (Department of Social Services) 

• Girls on the Run  (Kent Family Center)   

• Healthy Starts (Health Department) 

• In Home Intervention (Kent Family Center) 

• Intensive Support Services - ISS (For All Seasons) 

• Life Skills (Kent County Public Schools) 

• Migrant Program 

• Ninth Grade Academy  (Kent County Public Schools) 

• PAT Parents As Teachers (Kent Family Center)   

• Post Prom Party (Kent County Parks & Recreation) 

• Pupil Personnel Workers (Kent County Public Schools) 

• Psychiatric Rehabilitation Program - PRP (Crossroads Community) 

• Recreation Teen Night Party (Kent County Parks & Recreation) 
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• School-Based Mental Health (For All Seasons/Kent County Behavioral 

Health/Chester River Behavioral Health) 

• Smoking Cessation (Health Department) 

• Summer Outreach Athletic Program (Kent Youth) 

• Therapeutic Mentoring (Crossroads Community) 

• WIC 

What works: Specific Programs offered outside of Kent County  

• Boys and Girls’ Club 

• Community Center 

• Choptank Community Health (Mid Shore) 

• Even Start 

• Evening middle school (Anne Arundel County) 

• Mom Movers (Queen Anne’s County) 

• Myra Shires “I can problem solve,” a conflict resolution program in DE Head 

Start Centers  

• Substance Abuse specialist in schools 

• Telamon (Salisbury) 

• Yellow Ribbon Program- suicide (Talbot County) 

• YMCA 

What Works: Community Organizations / Private Voluntary Organizations in Kent 

County  

• Character Counts! 

• Head Start 
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• Kent County Parks & Recreation 

• Kent Family Center 

• Kent Youth 

• Rebuilding Together   

• The Alley 

What works: General  

• After school programs  

• Academic Support 

• Cameras in the Schools 

• Early intervention works, but we have people who turn down services in Kent 

County (infant-toddler program).  Need to work with parents to help them 

understand why early intervention is important.   

• Effective teaching works.  Competence works – being qualified does not 

equal a good teacher.  (No Child Left Behind is emphasizing qualifications) 

• Interventions that are based on “front loading” (keeping kids at the top of the 

class) Get them up front, keep them there.  Don’t wait until they fail.   

• Make the kids better, before they come into the school buildings. Think 

outside the building, not inside the building.   

• Supervision of children 

• Victim Programs 

III.b  What are the strengths in Kent County that we should strive to build upon? 

Strengths: Kent County - General 

• Caring community, commitment of agency people, regardless of agency 
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• Families 

o A good place to raise a family 

o Build on interpersonal relationships, keep an eye on kids, “Now whose son 

are you?”   

o Extended family – people never leave. Extended family are a resource 

o We know families over generations 

• Natural Setting - there is a lot kids can learn here that they do not learn in the city 

(hunting, fishing, nature, farming)  

• New people coming into the county have initiated new programs (thru churches, 

nonprofits) for basic needs 

• Small Size:  

o Being smallest county, we have opportunity to do things right  

o Close, tight-knit community   

o Not crowded.  A few people can make a difference in a small crowd  

o Smallness of local agencies & community – all the same people sitting at the 

table 

o Small size allows us to reach more people with resources 

• We have some phenomenal students – bright, articulate 

Strengths: Kent County Service System 

• Agency Collaboration 

• Courts 

• Department of Juvenile Services 

• Head Start 
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• Judy Center 

• Kent County Behavioral Health; having mental health services and substance 

abuse services under one roof.   

• Kent County Health Department 

• Kent Family Center  

• Law Enforcement  

• Local Management Board 

• School System 

o New Superintendent 

o Small school system (only eight schools); We KNOW these kids in a 

way big system doesn’t allow –They do not become statistics 

o There are some good teachers left.   

o Most of the principals show strength 

o Elementary Schools are strong, and parents are involved at this age.   

Strengths: Hispanic Community  

• The family is a great strength of this community. 

• The growers (nurseries and farmers) who hire Hispanic labor are willing to do 

anything to help these families, but we need to bring them together around the 

table.  Employers: Red Bird Egg, Angelica, Jones Dairy, Individual Farmers, 

Bonnie’s Nurseries.  

• Respect for their culture is so important, the family is so highly valued; they stick 

together.  They support each other, as families – they give, even when it would 

appear that they have nothing.   
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• The kids have it drummed into them to stick with the education system, but back 

home, it varies.  Some families “get it”, and the kids stay in school, other families 

are more oriented towards working.   

• These people do not suck from the system; they are not on welfare.  They 

contribute. 

• Migrant Program 

III.c Do you have any ideas for new approaches that we could explore? 

• Get the senior citizens involved, especially in schools; Kent County has become 

a retirement community.   

• Give a taste of college at the middle school level – college students could be 

mentors.   

• Get the Department of Natural Resources involved.  More field trips to show 

them life in nature 

• Look into community-based, municipality-based programs  

• Coordinate services  

• Summer enrichment program math and science at Washington College – have a 

college professor – co-taught with KCPS, seventh-eighth grade.  Build on the 

upward bound model.   Add an athletic component.  Could learn research skills.   

• More consistent activities just for youth that are youth-led, outside of school.   

• Engage the fire halls to rotate quarterly events, for example, duplicate Post Prom 

Party at a fire hall, once per quarter.    KCPR provides transport.  We need to 

come out of our comfort zone. 
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• A county campaign, all towns participate in to support / recognize our youth.  

Something that increases their visibility.  For example, roadside signs “youth 

power,” “Kent County loves our youth,” and “faces of our youth.”  Create an 

annual poster that everyone buys, a positive message to recognize and value 

youth. 

• Technology centers  

• Establish Community-based places for kids to go to get help, and to build 

relations with caring adults.   

• Help kids feel included, not like “the problem” let them be an asset, a solution.   

• Further education of adults toward awareness, understanding 

• Bring things here for kids to do-different things they can latch onto.  Get kids on 

board; help with the planning.   

• Take Developmental Assets more seriously and expand it.  Take it to the next 

step.  

• Mentoring - Relationship building that is one on one.     

• Utilize a team approach to handling problems.   

• Do more with drinking and driving and its dangers. 

• Translators in the schools 

• Bilingual counseling services when families are reunited after years apart 

• Bilingual church services 

• Create as many opportunities as possible for youth and parents to be together 

(example: lights for the High School Football field) 

• Bring extended families together, to IAC to try to address problems.  
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• A user-friendly resource guide – one that could be on a post card for most 

services and a larger book for all resources available.   

• Student Assistance Programs 

• Recruit and retain the best teachers / specialists in schools 

• Curfews 

• Are we too linear in our thinking?  Maybe we need to look outside (think of the pit 

crews in Nascar, called in by the heart surgeons in Britain to evaluate). Consider 

youth programs where people are seeing success - What’s working about them?  

Draw these people in; learn from them. 

• The fifth grade should be in the elementary school. 

• Start a program in the school that reaches out to the parents, gets them involved.   

If the school were highly enthusiastic about changing things, could reach the 

parents.  

• Need more sports for kids at High School level, aside from varsity teams 
 

• Other places have youth programs run by the police 
 

• Tap into Washington College, the college kids want experience, volunteer time.   

WC has interns they can’t place. 

• Engage the African American community better.  They’ve lost any type of buy in. 

• Continue to sponsor a co-occurring disorders work group that looks at different 

approaches that can be used. 

• Community center 
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IV. What is your assessment of service delivery in Kent County?   How can we improve 

access to services? Are there resources in Kent County that could be more effective in 

serving children, youth, and families?  If so, what are the barriers or factors in the 

delivery or design of this resource that could be changed to improve service delivery?   

Key informants had many comments on service delivery in Kent County.  After a careful 

review of interview notes, it was decided that comments should be provided in a 

summarized form by theme.   

• Overall, there is a need for stronger collaboration within our community.  Public 

agencies providing services to families and children should strengthen 

collaboration, and these public service providers should also seek to collaborate 

with private voluntary organizations, community groups, and local businesses.  In 

particular, public agencies should conduct inter-agency training, so that all 

agency personnel are knowledgeable of services available for children, youth, 

and families at agencies outside of their own in Kent County. 

• While Kent County is fortunate to have many excellent programs and services, 

there is concern, overall, over the quality of programs and services provided to 

children youth, and families.   

• The Hispanic population is growing, as evidenced in public school enrollment.  

Attention should be directed to providing services to this portion of the population 

not only because it is growing, but because it is not the nature of the Hispanic 

community to seek any services at all.   
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V. What is one realistic strategy or change that you would most like to see in Kent 

County to benefit children and families?  Are there key aspects / factors that are central 

to the success of this strategy/change?  

• The fifth grade should be in the elementary school.   

• Support mentoring programs 

• Kent County High School is the only place in the community where the whole 

community comes together.  Everyone is represented.  Make the High School the 

hub of the county.  For example, have a ‘taste of Kent County” at the High 

School.  The best way to promote one Kent County Community is through our 

youth. 

• Create a Community Center.  

•  Uniforms in the schools 

• Teach more school staff to speak Spanish. 

• Provide resource materials in Spanish (for example, the school calendar, and 

resource materials from other public agencies). 

• Increase translating capabilities in all service agencies.  

• Utilize leaders in the Hispanic community to reach the Hispanic population. 

• Provide child/day care licensing in Spanish. 

• The PTAs are not representative of the entire community.  All ethnic groups not 

represented.  Would be nice to have a community youth coalition that represents 

all ethnic groups.  Ask the towns to name four ethnically diverse people to plan 

events, achieve buy-in for each community.   

• Teen nights rotating throughout the county 
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• Improve communication among agencies.   

• Bridge gap between programs and police. 

• A good viable strong school system that you can be proud to send your kid to, to 

mold the kind of citizen you want them to be.  Realistically, this should happen.  

This can be demanded.   

• Board of Education needs to be a leader in the community.   

• Police Department needs to be tougher than “a citation” to children when they 

are caught drinking.  Be tougher, earlier.  Nip in the bud, imposing meaningful 

penalties will reduce similar problems in the future.  

• Continue Development Asset Training and Promotion  

• Address system as a continuum of care.  Delivery of services needs to be a 

system including all services and addressing all needs  

• Stress the importance of the family unit, and how important the role of the 

Father/Child relationship is.   

• Place social workers in the schools.  Prevention – deal with problems before they 

get to our level.  More prevention-type activities – intervene with families at a 

lower level.   

• Early determination of kids with issues (mental health, domestic, substance 

abuse at home, anger management, financial distress).  It has to start in the 

elementary schools.   

• Consistent alcohol, drug, and tobacco curriculum, from beginning to end. 

• More respite families and foster families. 
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VI. Do you have any data or information that you are able to share with us to give us a 

deeper understanding of the challenges or strengths of the community you are 

representing?   

• kentcounty.com/sheriff 

• See Dr. Newlin’s dissertation presentation of Math achievement in Kent 

county.  Her dissertation examines Math achievement, Kent County, fifth – 

eighth grade over 3yrs.  Her work compares High Socio Economic Status 

(SES) to Low SES; boys to girls; and Racial groups (Caucasian –African 

American, Caucasian-Hispanic, Hispanic-African American) Found 

statistically significant difference between High SES and Low SES, and 

between some racial groups.   

VII. Would you be willing to participate in a consortium to address these problems? 

Of the 23 participants, no one declined participation.  Eleven indicated that they would 

participate, six responded “maybe”, there were four indications of non response and one 

indicated that s/he is already participating in such a consortium.   

Summary of Key Informant Interviews. 

 The Key Informant Interviews indicated several strengths of the Kent County 

community.  Informants indicated that Kent County is a small, close and caring 

community.  There were several current agencies/programs identified as successful.  

The most frequently identified included Kent Family Center, Kent County Parks and 

Recreation, School-Based Mental Health, Migrant Program, after-school programs, 

Head Start, and Healthy Starts.  Most social service and health agencies were identified 

as strengths to the community. 
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The Key Informant interviews indicated several major areas of concern.  The 

most frequently identified issue was Alcohol, Tobacco, and Substance Use.  This was 

identified as a concern for youth as well as the community at large.  This concern was 

identified to be related to several other areas including school performance, parenting, 

accidents, and crime.  Mental health needs among youth, were also frequently 

identified.  Required mental health services should be identified and provided as early 

as possible.  There were other social issues identified as concerns including poverty, 

transportation, parenting, and youth disengagement from school.    

Another prominent area of concern is the growing Hispanic community and 

related issues that have developed.  The specific issues that were identified included 

the lack of qualified translators and the cultural norms of the Hispanic community that 

prevent   families from seeking services, encouraging education past sixth or eighth 

grade, and preventing teen pregnancy.    

The School System was mentioned in several capacities.   It was recognized that 

the schools are asked to meet many needs in the community, and that the schools and 

school system attempt to meet these requests though the system is stretched very thin.  

Many informants commented on student disengagement in general, and parent 

disengagement with the schools after the elementary school level.  Informants noted 

that teacher turnover and the retirement of experienced teachers has a high cost in the 

school system.  Concern over behavioral issues in the school was identified, and 

informants indicated that this needs to be a priority.  There seems to be a feeling of 

hope given the recent change in superintendent.    
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Several ideas were presented to address needs of Kent County.  Creating 

“something for kids to do,” was mentioned frequently, as was the need for activities that 

would engage parents, and bring parents and youth together.  Several people indicated 

that the upcoming Community Center would be a benefit to the community and would 

address several issues specifically related to youth.  Informants mentioned the need to 

get the community more involved in the schools, and that students require early 

interventions to keep them on track.  Informants emphasized the need to build trust 

between communities to address racial issues, and observed that the community would 

change if adults in general took more interest in Kent County’s youth.  Repeatedly, 

regional transportation was identified as a solution.  Transportation would avail county 

residents to receive services, participate in activities and meet daily living needs.   
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Part V - School Focus Group Data 

High School Focus Groups 
 
 Participants in each group were asked five topic-specific questions and then 

given an opportunity to add any additional thoughts or information.  The data are 

arranged by question.   

 The first two questions are about out of school activities.  What do you and your 

friends do after school?  What kinds of things would you like to be able to do but cannot 

because of the lack of community resources or available facilities? 

 In both groups the participants agreed that there is very little for them to do in 

their communities. The following is a list of the things they stated they do: 

• School related activities like playing sports, participating in band and/or 

school clubs, and receiving tutoring and completing homework assignments. 

• Hang out with friends and listen to music, ride around, go shopping, watch 

TV, play video games or get on the computer, and talk on the telephone. 

• After school job or family business chores. 

• Household chores. 

• Community activities through Parks and Recreation, 4H, Church Groups, etc. 

 What would you like to do? 

• A park/facility that offers sports and activities 

• Local mall or improved movie theater 

• Arcade 

• A place to race go-carts 

• After-school clubs 
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 The next few questions are related to school. Why do you think that some 

students skip school?   What do you think are the main reasons that students are late 

for school?   What do you think schools could do to reduce absenteeism or tardiness?  

Sometimes a student decides to drop out of school before he/she graduates. Why do 

you think someone would decide to drop out? Do you have any suggestions to reduce 

the number of drop outs? 

 The answers to these questions were common across all of the groups.   

The following comments were made about why students skip school: 

• Behind in school or failing due to grades or absences and lose motivation 

• No support from home to make them come 

• Boredom, lack of excitement, tired of school 

• Parents are at work and don’t know 

• Drink or use drugs 

• Laziness, no will power, do not care attitude  

• Lack of punishment for skipping school 

• Better than being in school for some students 

• Want to sleep  

• Having a school work due or a test 

• Want to hang out with friends 

• Being bullied 

• No connection to the school because of limited activities 

 Students at Kent County High School made the following comments specific to 

their experiences at school in response to why some kids skip school: 
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• Teachers lose control of the class and kids take over. 

• Teachers use the same boring teaching methods. 

• Teachers don’t use varying teaching techniques to attract students to class. 

• Hands on activities would make school more interesting. 

• Many students have a long bus ride to school which makes their school day 

over nine hours. 

The following reasons were given concerning why students are late to school: 

• Stay up late the night before talking to friends, using computer, or watching 

television and then oversleep in the morning 

• Substance abuse or smoking cigarettes 

• They miss the bus. 

• Parents go to work early and aren’t home to wake them. 

• They live far away and have to get up too early for bus. 

• No discipline from the school.  

• Lack of motivation to get up, don’t feel like it, first class is boring, and school 

starts too early. 

• Their parents don’t care. 

The following suggestions were given to reduce absenteeism and tardiness: 

• Later start for school 

• More buses so there could be a shorter ride.  Some students ride the bus 

more than one hour each way. 

• Enforce consequences of absenteeism and lateness equally. 

• Suspension contradicts the goal of consequences. 
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The reasons given for why someone would drop out before graduating were: 

• They see no benefit to finishing school because it won’t make a difference in 

their future.  Community has limited work opportunities. 

• They go to work on the family farm/business; don’t see the value in finishing 

school, and parents don’t encourage them to stay in school. 

• Teen pregnancy or parenting 

• Teachers don’t care 

• No support at home, a non-caring attitude 

• They fail classes and don’t want to make them up. 

• They are being bullied. 

• Bad home life 

• They feel they are not learning anything in school. 

• They do not like school or are bored. 

The following suggestions were given to reduce the number of drop outs: 

• Teachers as mentors and guiding forces  

• Motivated teachers. 

• Use more technology especially Smartboard. 

• More in and out of school activities to feel connected 

• Offer help to failing students. 

• More flexibility in school schedule including arrival time  

• Help students open up to counselors about problems at home and school 
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 No matter how good the school is that you go to, things could always be 

improved. What kinds of things do you think could be done by the teachers or the 

school that would help you educationally? 

Several common themes emerged among all group participants and some were 

area-specific comments. The comments are listed below:  

• Reward performance with homework or school passes 

• Offer fun activities 

• Get teachers to control classes better 

• Give students more opportunity to use technology 

• Teachers should be more creative 

• Teachers should use Smartboard 

• Teachers and administrators who are more caring and understanding 

 The next few questions are about crime committed by teenagers in your 

community. What kinds of non-violent things do you hear about people your age doing 

in your community? Why do you think they do it? Are you aware of violent crime in the 

community committed by young people your age? If yes, why do you think they do it? 

What do you think could be done to prevent juvenile crime? 

Participants in every group were in agreement about the types of crimes and the 

reasons crimes are committed by teenagers. The comments for all the questions are 

listed below. The types of non-violent crimes committed by teenagers were: 

• Drugs, tobacco and alcohol 

• Speeding and joy riding 

• Stealing and shoplifting 
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In addition the following violent crimes or rumors of the following violent crimes were 

reported:  

• Guns or actual guns and weapons in school 

• A rape being committed 

• Students being arrested for battery 

• Students committing a car-jacking 

The reasons teenagers commit nonviolent or violent crimes were seen as: 

• Substance abuse 

• Attention seeking 

• Peer pressure; trying to be cool 

• To prevent getting bullied 

Suggestions regarding prevention of juvenile crime included: 

• Mentoring 

• Counseling 

• More activities available 

 The next questions are about drug and alcohol use by high school students. Are 

you aware of any students about your age who take drugs? If yes, what are some of the 

drugs and how often do they take the drugs? How easy is it for young people your age 

to get drugs? Are you aware of any students about your age who drink beer or other 

alcoholic beverages?   If yes, what type of alcohol and how much?  Why do you think 

high school students drink or take drugs: What would you suggest to do to reduce teen 

drug or alcohol use? 
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Every participant was aware of students their age who take drugs and or drink 

alcohol.  Both drugs and alcohol were said to be easy to get as long as you know the 

right person. Students said drugs are available at parties and in the community. Some 

teens steal prescription and other drugs from their families. Some teenagers use drugs 

or alcohol daily while others limit use to the weekend or special occasions.  The most 

prevalent drugs that teenagers use are: 

• Weed/Marijuana 

• Counter Medication such as Nyquil, Theraflu, Robitussin 

• Cocaine/crack and powder forms 

•  Prescription drugs (pain killers) 

• Tobacco-Cigarettes/Chew 

• Ecstasy 

• Aerosol Cans and Whip Crème Cans 

• Participants heard rumors of teenagers using heroin and steroids 

Participants stated that teenagers drink anything they can get.  Both beer and 

hard liquor were said to be popular, as well as cold medication.   Kent County High 

School students said that beer was the most popular type of alcohol among students at 

their school and is easy to obtain. Hard liquor (vodka, rum, and whiskey) was mentioned 

by name and is also easy to obtain. Many teens either steal alcohol from their parents 

or their parents provide it.  Some students knew of stores that sell alcohol to minors.  

Students mentioned the use of cold medication and their easy access to it.  The most 

prevalent reasons given for using alcohol were stress relief and peer pressure. 
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Other reasons given for using drugs and alcohol were: 

• Easy access 

• Addiction 

• Boredom 

• Family history of use 

• Parents allow it; no consequences 

• Mimic parents 

• No alternate activities 

Suggestions to reduce teen alcohol and drug use were: 

• Offer more school and community activities. 

• Enforce through sport teams 

• Offer club memberships to everyone and provide transportation to ensure 

participation. 

• Monitor stores selling to minors. 

• Offer more educational classes to parents. 

The next set of questions is about teen sexual activity. Are you aware of kids in 

your school who are sexually active?  How big an issue would you say that this is?  

1. A very few are active (roughly 2 or 3) 

2. A fair number but less than half of your acquaintances 

3. A lot, at least half or more of the kids that you know 

Other than her parents, who could a girl look to if she finds herself pregnant?  If you 

were to do something to reduce sex activity and teen pregnancy, something that kids 

your age would really pay attention to, what would you do? 
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 Participants in both groups said that they are personally aware of students that 

are sexually active at their school.   Students in both of these groups stated that they 

feel that a lot of students their age (at least half of the kids they know) are sexually 

active, and even more than half of the eleventh and twelfth graders.     

The participants came up with several options other than parents for girls to look 

to if they get pregnant.  These included:   

• Nurse 

• Health Department Staff 

• Friend’s parent 

• Boyfriend 

• Church 

• Guidance Counselor 

• Other family members 

Suggestions to reduce teen pregnancy were: 

• Bring in motivational speakers who have been in situations (both pregnancy 

and sexually transmitted diseases) to talk to teens in small groups or one-on-

one. 

• Hand out condoms rather than having a pick up spot where others could see 

you pick them up. 

• Stop providing condoms and promote abstinence. 

• Show videos of live births. 

• Teach teenagers about the amount of responsibility and money it takes to 

raise a baby. 
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• Provide parenting simulations. 

Middle School Focus Groups 
 
 Participants in each group were asked five topic-specific questions and then 

given an opportunity to add any additional thoughts or information.  The data are 

arranged by question.   

 The first two questions are about out of school activities.  What do you and your 

friends do after school?  What kinds of things would you like to be able to do but cannot 

because of the lack of community resources or available facilities? 

In each group the participants agreed that there is very little for them to do in their 

communities. The following is a list of the things they stated they do: 

• School related activities like playing sports, participating in band and/or 

school clubs, and receiving tutoring and completing homework assignments. 

• Hang out with friends and listen to music, ride around, go shopping, watch 

TV, play video games or get on the computer, and talk on the telephone. 

• Household chores 

• Community activities through Parks and Recreation and Church Groups, etc. 

What would you like to do? 

• Hangout.  Several participants indicated that their parents don’t allow them 

outside to walk around their neighborhood since they entered middle school 

because it’s not as safe for them now that they are older.  

• Use a computer-Several participants indicated no access to computers 

outside of school. 

• A park/facility that offers sports and activities. 
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• Local mall, movie theater, arcade 

• After-school clubs 

The next few questions are related to school. Why do you think that some 

students skip school?   What do you think are the main reasons students are late for 

school?   What do you think schools could do to reduce absenteeism or tardiness?  

Sometimes a student decides to drop out of school before he/she graduates. Why do 

you think someone would decide to drop out? Do you have any suggestions to reduce 

the number of drop outs? 

 The answers to these questions were common across all of the groups.   

The following comments were made about why students skip school: 

• Being bullied 

• Parents don’t make them come 

• Boredom, tired of school 

• Parents are at work and don’t know 

• Drink or use drugs 

• Laziness, no will power, do-not-care attitude. 

• Teachers make them feel stupid 

• Too much homework 

• Want to sleep 

• Having home work due or a test 

The following reasons were given concerning why students are late to school: 

• Oversleep 
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• Stay up late the night before talking to friends, using computer, or watching 

television and then oversleep in the morning 

• Smoking cigarettes 

• They miss the bus 

• Parents go to work early and aren’t home to wake them 

• The weather is bad and they have to walk to school 

• Parents don’t care 

The following suggestions were given to reduce absenteeism and tardiness: 

• Make first thing at school fun like an assembly 

• Give rewards to students that are never late 

• More activities (clubs, assemblies, dances, etc.) during the day 

The reasons given for why someone would drop out before graduating were: 

• They don’t see a point in finishing 

• Teen pregnancy 

• Teachers don’t care 

• Parents don’t care or encourage them to finish 

• They are depressed 

• They are being bullied 

•  They feel they are not learning anything in school 

• They do not like school or are bored 

The following suggestions were given to reduce the number of drop outs: 

• Use more technology especially Smartboard. 

• More in and out of school activities.  
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• Get parents involved in the school. 

• Encourage teachers to be nicer and more helpful. 

 No matter how good the school is that you go to, things could always be 

improved. What kinds of things do you think could be done by the teachers or the 

school that would help you educationally? 

Several common themes emerged among all group participants and some were 

area-specific comments. The comments are listed below:  

• All teachers should be able to use Smartboard. 

• Classes should be interactive not just a lecture from the teacher. 

• Reward performance with activities. 

• Get teachers to control classes better. 

• Give students more opportunity to use technology. 

• Teachers should be more creative and interesting. 

• Teachers and administrators that are more understanding. 

The next few questions are about kids getting in trouble with the police.  Are you 

aware of kids your age getting in trouble with the police? If yes, what kinds of things did 

they do?  What do you think could be done to help these kids you just talked about stay 

out of trouble? 

Participants in every group were in agreement that they have heard of kids 

getting in trouble with the police.  The types of illegal activities were: 

• Using drugs, tobacco and alcohol 

• Selling drugs 

•  Using a fake identification 
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• Breaking into other’s lockers 

• Stealing and Shoplifting 

In addition, the following violent crimes or rumors of violent crimes were reported:  

• Students burning down a building 

• A student drugging another student 

• Students committing a car-jacking 

Suggestions regarding prevention of these activities included: 

• More community activities 

• Get parents involved 

• Encouraging witnesses to report activities 

 The next questions are about drug and alcohol use by middle students.  Studies 

show that sometimes middle school age kids experiment with beer and alcohol. Are you 

aware of any students about your age who drink beer or alcohol?  If yes, where do you 

think they get it? How often do you think these kids drink beer or alcohol? Why do you 

think middle school students drink beer or alcohol? Are you aware of any kids your age 

who use marijuana or take prescription drugs from their parent’s house? How often do 

you think these kids use marijuana or take prescription drugs?  Why do you think middle 

school students use marijuana or take prescription drugs? 

Every participant was aware of students who drink beer or alcohol.  Both drugs 

and alcohol were said to be easily available.  Alcohol is typically stolen from parents, but 

occasionally parents provide alcohol.  Participants also said there are stores that will 

sell to minors.  Students also mentioned the use of cold medication with alcohol and 

their easy access to it.  Participants thought that some people they knew use alcohol or 
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other drugs frequently.  Some participants said they knew a few people they would label 

as addicts.  Typically, participants felt that alcohol use was limited to a few weekends a 

month.  The most prevalent reasons participants gave for using alcohol were stress 

relief and peer pressure.  Participants also noted that many parents set a poor example 

for their children by drinking frequently and/or drinking excessively.. 

Again every participant was aware of students who use marijuana and/or take 

non-prescribed prescription drugs.  Both marijuana and prescription drugs were also 

said to be easily available.  Participants thought they knew some people who use drugs 

frequently, and some participants said they knew a few people they would label as 

addicts.  Typically, participants felt that use of marijuana was rare among their peers.  

Participants indicated that the use of prescription drugs and cold/cough medication, 

inhaling aerosol can gases, household cleaner and magic marker fumes was more 

common among their peers.  The most common reasons given for using marijuana or 

taking prescription drugs were addiction, depression, stress relief, and peer pressure. 
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Part VI – Awareness and Adequacy of Existing Service Data 

The second part of the telephone questionnaire addressed the awareness and 

adequacy of services in the county.  Respondents were asked if they were aware of 

each of ten service areas: alcohol abuse, drug abuse, mental health for adults and 

families, mental health for children, juvenile delinquency, healthy mothers, preschoolers 

preparation, parent education, domestic violence, and teen pregnancy prevention.  They 

were then asked to “rate [the specific service] on a scale from 1 to 10 with 1 meaning 

services are not adequate to meet the community’s needs, 10 meaning they are 

adequate to meet the community’s needs.”   

  The tables below show the results of this telephone survey.  

Table 74 
Telephone Respondent’s Opinions About Awareness of County Services 
 

 
Type of Service* 

 
Yes 

 
No 

 
Don’t Know ** 

Alcohol Abuse 80.5% 16.7% 2.8% 
Drug Abuse 79.9% 18.3% 1.8% 
Mental Health - 
Adults/Families 

 
86.0% 

 
13.0% 

 
1.0% 

Mental Health - 
Children 

 
72.9% 

 
23.8% 

 
3.3% 

Juvenile 
Delinquency 

 
73.9% 

 
24.4% 

 
1.8% 

Healthy Mothers 75.4% 24.1% 0.5% 
Preschoolers 
Preparation 

 
55.7% 

 
40.5% 

 
3.8% 

Parent Education 73.7% 26.1% 0.2% 
Domestic Violence 55.5% 41.9% 2.5% 
Teen Pregnancy 
Prevention 

 
50.9% 

 
47.0% 

 
2.0% 

N = 204 
*Listed in the order in which they occurred on the survey 
** Don’t know equals no opinion / missing data       
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 Discussion of Awareness Findings 

 The strongest initial finding in the table is that all ten of the mentioned services 

were known to at least fifty percent of the respondents.   The four most widely known 

services were mental health (86%), alcohol abuse (80.5%), drug abuse (79.9%) and 

Healthy Mothers (75.4%).   Given that substance abuse ranked as such a significant 

concern across all data sources, it is a positive indicator that services in this area are 

known by three-quarters of community residents. 

Table 75 
Telephone Respondent’s Opinions About Adequacy of County Services 
 

Type of Service* Adequate Somewhat 
Adequate 

Barely 
Inadequate 

Not 
Adequate 

Don’t 
Know ** 

Alcohol Abuse 14.8% 14.4% 17.5% 1.8% 51.5% 
Drug Abuse 13.8% 15.9% 20.5% 5.1% 44.6% 
Mental Health - 
Adults/Families 13.3% 23.1% 22.2% 5.3% 36.2% 

Mental Health - 
Children 12.7% 22.4% 18.5% 9.4% 36.9% 

Juvenile 
Delinquency  6.1% 18.0% 21.7% 8.0% 46.2% 

Healthy Mothers 22.4% 28.75   9.9% 5.4% 33.6% 
Preschoolers 
Preparation   9.9% 25.6% 11.4% 5.6% 47.4% 

Parent 
Education   9.2% 24.5% 17.5% 5.7% 43.2% 

Domestic 
Violence   5.4% 18.5% 11.2% 6.1% 58.8% 

Teen Pregnancy 
Prevention   5.4% 18.4%   9.0% 6.7% 60.5% 

N=204 
*Listed in the order in which they occurred on the survey 
** Don’t know enough to rate     
 
 Discussion of Adequacy Findings 

Only the category of Healthy Mothers was seen as “adequate” or “somewhat 

adequate” by over half (51.1%) of the telephone respondents.  Four categories (Mental 

Health-Adult/Families, Mental Health Children, Preschoolers Preparation, and Parent 
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Education) were seen as “adequate” or “somewhat adequate” by at least a third of 

respondents. Five of the ten categories were seen as “adequate” or “somewhat 

adequate” by 30% or fewer of the telephone respondents.  Perhaps the most troubling 

outcome is that services for substance abuse, although well known by community 

residents (as noted in the Awareness table above), are seen as “adequate” or 

“somewhat adequate” by fewer than 30% of the respondents (Alcohol Abuse, 29.2%, 

and Drug Abuse, 29.7%).   

 When one combines the data regarding awareness and adequacy, the 

hypothesis becomes: community residents feel they know what services exist in the 

county, but are not convinced that the available services are meeting the needs of the 

county.  However, in making this broad statement it should also be noted that between 

33.6% and 60.5 % of the respondents, depending on the category, acknowledged that 

they really did not know about the adequacy of the noted services.  One would assume, 

by this report, that these individuals are aware that services exist but have no personal 

experience with those services.       
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Appendix A – (1) 

 
KENT COUNTY FAMILY NEEDS ASSESSMENT SURVEY 

PACE, SALISBURY UNIVERSITY, SALISBURY, MARYLAND 
2007 

 
Q: Intro 
T: 
 
Hello, my name is ________________ and I'm calling from Salisbury University on 
behalf of Kent County. 
 
We are conducting a community survey that seeks to identify the problems and 
needs of families and children in Kent County. It will have a direct 
impact on the type of services available to children and families in Kent 
County.  
 
Your opinion is extremely important for a successful and  
complete survey. It is being conducted by Salisbury University 
for the Kent County Local Management Board on issues 
affecting children and youth in Kent County.   
 
Your participation is entirely voluntary and anonymous. 
Do you have a few minutes to participate? 
 
 
 
(Interviewer instructions: Respondents’ FAQ. 
 
 Respondent: My name is on the national “Do Not Call” list.  Why are you 
 calling me? 
  
 Interviewer: This is a survey to discover the views of Kent County 
 residents on important local issues. We’re not selling anything. The Do 
 Not Call List applies to telemarketers who are selling services or 
 products. 
 
  
 Respondent: How did you get my phone number? 
 
Interviewer: Your number was chosen randomly from all of the phone numbers in 
Kent County. We will interview over 300 people and responses. All responses are 
anonymous.  
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I: 
KEY 
 
Q:Screener 
T: 
 
SCREENER: Are you a resident of Kent County? 
 
 If, YES - proceed  If, NO - terminate and hit "PREVIOUS" button 
 
SCREENER:  For the purpose of this survey, we need to interview either the 
male or female head of the household.  Are you a head of the household? 
 
If, YES - proceed  If, NO - ask if one is available; if not, 
     terminate and hit "PREVIOUS" button 
 
SCREENER:  Does your household include at least one child under 21 living 
at home? 
 
 If, YES - proceed   NO - terminate and hit "PREVIOUS" button 
 
Interviewer instructions:  It is O.K. to interview respondents who say that a 
son/daughter is in this age group but is away at college during most of 
the year. 
 
I: 
KEY 
 
Q:Q_1 
T: 
 
I am going to read you a list of issues that have an impact on the quality 
of life of children and youth.  A broad range of issues will be covered such 
as readiness for school and teen age alcohol abuse.  After I read each item, 
I am going to ask you to rate the degree to which you think each item is a 
problem in Kent County. 
 
Rate each item on a scale from 1 to 10, with 1 meaning that it is virtually 
NO PROBLEM, 
and 10 signifying an ENORMOUS PROBLEM. 
 
If you don't have an opinion about an issue please feel free to say that you 
do not know. 
 
1) The first issue is teen parenting.  On a scale of 1 to 10, how large a 
problem is adolescent motherhood in Kent County? 
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 Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 2 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_2 
T: 
 
2) The next issue is low birth-weight babies, babies weighing less than 
about 5 pounds.  On a scale of 1 to 10, how big of a problem are low 
birth-weight babies in Kent County? 
 
     Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 3 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_3 
T: 
 
3) The next issue is preschoolers entering kindergarten who are not 
   considered ready to start school.  On a scale of 1 to 10, how big of 
   a problem is preschoolers' readiness for school in Kent County? 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 4 
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IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_4 
T: 
 
 
4) The next issue is about the Maryland School Assessment test, 
 the state's standardized educational test.  On a scale of 1 to 10, how 
 big of a problem is Kent County school children's performance on 
 this test? 
 
  Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 5 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_5 
T: 
 
5) The next issue is domestic violence.  On a scale of 1 to 10, 
 how big of a problem is domestic violence in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 6 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_6 
T: 
 
6) The next issue is child abuse and neglect.  On a scale of 1 to 10, 
 how big of a problem is child abuse and neglect in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
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   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 7 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_7 
T: 
7) The next issue is High School completion.  On a scale of 1 to 10, 
 how big of a problem is there in Kent County with kids dropping out 
 before completing high school? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 8 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_8 
T: 
 
8)  The next issue is chronic absenteeism from school; that is, 
 missing 20 or more days of school a year.  On a scale of 1 to 10, 
 how big of a problem is chronic school absenteeism in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 9 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_9 
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T: 
 
9) The next issue is underage drinking of alcohol. 
     On a scale of 1 to 10, how big of a problem is underage drinking in 
 Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 10 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_10 
T: 
 
10)The next issue is the abuse of illegal drugs by teenagers. 
   On a scale of 1 to 10, how big of a problem is adolescent drug abuse 
   in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 11 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_11 
T: 
 
11) The next issue is about the deaths of children due to accidents, 
 murder or suicide.  On a scale of   1 to 10, how big of a problem 
 is the death rate of children in Kent County? 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
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   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 12 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_12 
T: 
12) The next issue is about the amount of nonviolent property crime 
 committed by teenagers, that is, crimes like vehicle theft, purse 
 snatching, and breaking and entering.  On a scale of 1 to 10, how 
 big of a problem is this in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 13 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_13 
T: 
 
13) The next issue is the amount of violent crime committed by teenagers 
 that is crime like assault or rape.  On a scale of 1 to 10, how big of 
  a problem is violent crime committed by teenagers in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 14 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_14 
T: 
 



 

224 

14) The next issue concerns poverty.  On a scale of 1 to 10, 
 how big of a problem is poverty for families in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 15 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_15 
T: 
 
15) The next issue concerns homeless adults and children. 
 On a scale of 1 to 10, how big of a problem is homelessness for 
 families in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 16 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_16 
T: 
 
16) The next issue is about the availability of quality child care. 
 On a scale of 1 to 10, how big of a problem is the availability of 
 quality child care in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
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I: 
NUM 0 98 17 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_17 
T: 
17) The next issue concerns availability of after school programs. 
 On a scale of 1 to 10, how big of a problem is the availability of 
 after school programs that provide structured academic and/or recreational 
 supervision in after school programs for elementary and middle school 
 students in Kent County? 
 
  Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 18 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_18 
T: 
 
18) The next issue is about the availability of affordable housing. 
 On a scale of 1 to 10, how big of a problem is the availability of 
 affordable housing in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 19 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_19 
T: 
 
19) The next issue is about the availability of transportation. 
 On a scale of 1 to 10, how big of a problem is the availability 
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 of transportation in Kent County? 
 
      Enter a number 1-10 and press enter OR select one of the following 
 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 20 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_20 
T: 
20)Thinking about all of the problems just mentioned, which one 
would you say is the single most important problem facing children, 
youth and families in Kent County today?  Or is there a problem not 
mentioned that you think is the most important problem? 
 
Interviewer instructions: ONLY volunteer to briefly read the previous 
list of problems IF this will help respondents choose the most important 
problem. EX: if a respondent says, "It was one of the first ones you read 
to me, but I don't remember it exactly."  In this case read a few of the 
early issues to the respondent, just be sure that you do not influence the 
respondent's choice 
 
1. Teen parenting      13. Violent crime 
2. Low-birth weight babies     14. Poverty 
3. Preschooler readiness     15. Homeless families 
4. Performance on MSA test    16. Quality child care 
5. Domestic violence      17. After school 
programs 
6. Child abuse and neglect     18. Affordable 
housing 
7. Dropping out before completing high school 19. Transportation 
8. Chronic absenteeism from school   20.   Other 
9. Underage drinking of alcohol    96.   No Opinion 
10. Abuse of illegal drugs by teenagers   97. Not Sure/Don't 
Know 
11. Death of children due to accidents,  
 murder or suicide      98. Refused to 
Answer 
12. Nonviolent property crime    99. Discontinued 
Interview 
I: 
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NUM 21 Q_20A 
IF (ANSWER = 1) SKIPTO Q_21 
IF (ANSWER = 2) SKIPTO Q_21 
IF (ANSWER = 3) SKIPTO Q_21 
IF (ANSWER = 4) SKIPTO Q_21 
IF (ANSWER = 5) SKIPTO Q_21 
IF (ANSWER = 6) SKIPTO Q_21 
IF (ANSWER = 7) SKIPTO Q_21 
IF (ANSWER = 8) SKIPTO Q_21 
IF (ANSWER = 9) SKIPTO Q_21 
IF (ANSWER = 10) SKIPTO Q_21 
IF (ANSWER = 11) SKIPTO Q_21 
IF (ANSWER = 12) SKIPTO Q_21 
IF (ANSWER = 13) SKIPTO Q_21 
IF (ANSWER = 14) SKIPTO Q_21 
IF (ANSWER = 15) SKIPTO Q_21 
IF (ANSWER = 16) SKIPTO Q_21 
IF (ANSWER = 17) SKIPTO Q_21 
IF (ANSWER = 18) SKIPTO Q_21 
IF (ANSWER = 19) SKIPTO Q_21 
IF (ANSWER = 20) SKIPTO Q_21 
IF (ANSWER = 96) SKIPTO Q_21 
IF (ANSWER = 97) SKIPTO Q_21 
IF (ANSWER = 98) SKIPTO Q_21 
IF (ANSWER = 99) SKIPTO Thanks 
 
 
Q:Q_20A 
T: 
20A What do you think the single most important problem in Kent County is? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_21 
T: 
 
21)  Can you suggest a solution to this important problem? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
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Q:Q_22 
T: 
 
Interviewer statement: Now, I have several questions regarding services 
for children, youth and families in Kent County. 
 
22)Are you aware of services for alcohol abuse in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don't know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 Q_22A 
IF (ANSWER = 2) SKIPTO Q_23 
IF (ANSWER = 96) SKIPTO Q_23 
IF (ANSWER = 97) SKIPTO Q_23 
IF (ANSWER = 98) SKIPTO Q_23 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_22A 
T: 
 
22A)  On a scale from 1 to 10, with 1 meaning services are NOT ADEQUATE and 
 10 meaning they are ADEQUATE; how would you rate services for alcohol 
 abuse in Kent County?  Or do you feel you don't know enough about 
 these services to rate them? 
 
  Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 23 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_23 
T: 
 
23)  Are you aware of services for drug abuse in Kent County? 
   1)  Yes 
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   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 Q_23A 
IF (ANSWER = 2) SKIPTO Q_24 
IF (ANSWER = 96) SKIPTO Q_24 
IF (ANSWER = 97) SKIPTO Q_24 
IF (ANSWER = 98) SKIPTO Q_24 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_23A 
T: 
 
23A) Again, on a scale from 1 to 10, how would you rate services for 
 drug abuse in Kent County?   Or do you feel you don't know 
 enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 24 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_24 
T: 
 
24) Are you aware of mental health services for adults/families in 
 Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
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   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 q_24a 
IF (ANSWER = 2) SKIPTO Q_25 
IF (ANSWER = 96) SKIPTO Q_25 
IF (ANSWER = 97) SKIPTO Q_25 
IF (ANSWER = 98) SKIPTO Q_25 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_24A 
T: 
 
24A) Again, on a scale from 1 to 10, how would you rate mental health 
 services for adults/families in Kent County?   Or do you feel 
 you don't know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 25 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_25 
T: 
 
25) Are you aware of mental health services for children in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don't Know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
 



 

231 

I: 
NUM 1 Q_25A 
IF (ANSWER = 2) SKIPTO Q_26 
IF (ANSWER = 96) SKIPTO Q_26 
IF (ANSWER = 97) SKIPTO Q_26 
IF (ANSWER = 98) SKIPTO Q_26 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_25A 
T: 
25A) Again, on a scale from 1 to 10, how would you rate mental health 
 services for children in Kent County?   Or do you feel you 
 don't know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 26 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_26 
T: 
 
26) Are you aware of services for juvenile delinquents in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 Q_26A 
IF (ANSWER = 2)SKIPTO Q_27 
IF (ANSWER = 96) SKIPTO Q_27 
IF (ANSWER = 97) SKIPTO Q_27 
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IF (ANSWER = 98) SKIPTO Q_27 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_26A 
T: 
 
26A) Again, on a scale from 1 to 10, how would you rate services 
 for juvenile delinquents in Kent County?   Or do you feel you don't 
 know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 27 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_27 
T: 
 
27) Are you aware of services for healthy mothers and their newborns in 
 Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 q_27a 
IF (ANSWER = 2) SKIPTO Q_28 
IF (ANSWER = 96) SKIPTO Q_28 
IF (ANSWER = 97) SKIPTO Q_28 
IF (ANSWER = 98) SKIPTO Q_28 
IF (ANSWER = 99) SKIPTO Thanks 
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Q:Q_27A 
T: 
27A) Again, on a scale from 1 to 10, how would you rate services 
 for healthy mothers and their newborns in Kent County? 
 Or do you feel you don't know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 28 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_28 
T: 
28) Are you aware of resources to prepare pre-school children for entering 
 school? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 1 q_28A 
IF (ANSWER = 2) SKIPTO Q_29 
IF (ANSWER = 96) SKIPTO Q_29 
IF (ANSWER = 97) SKIPTO Q_29 
IF (ANSWER = 98) SKIPTO Q_29 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_28A 
T: 
 
28A) Again, on a scale from 1 to 10, how would you rate resources to 
 prepare pre-school children for entering school in Kent County? 
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 Or do you feel you don't know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 29 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_29 
T: 
 
29) Are you aware of parent education programs in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
num 1 q_29a 
IF (ANSWER = 2) SKIPTO Q_30 
IF (ANSWER = 96) SKIPTO Q_30 
IF (ANSWER = 97) SKIPTO Q_30 
IF (ANSWER = 98) SKIPTO Q_30 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_29A 
T: 
 
29A) Again, on a scale from 1 to 10, how would you rate parent education 
programs in Kent County?   Or do you feel you don't know enough to rate 
them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
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please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 30 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_30 
T: 
30) Are you aware of services for domestic violence in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
num 1 q_30a 
IF (ANSWER = 2) SKIPTO Q_31 
IF (ANSWER = 96) SKIPTO Q_31 
IF (ANSWER = 97) SKIPTO Q_31 
IF (ANSWER = 98) SKIPTO Q_31 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_30A 
T: 
 
30A) Again, on a scale from 1 to 10, how would you rate services 
 for domestic violence in Kent County?   Or do you feel you don't 
 know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
 Enter a number 1-10 and press enter OR select one of the following 
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   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 31 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_31 
T: 
 
31) Are you aware of services to prevent teen pregnancy in Kent County? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
num 1 q_31a 
IF (ANSWER = 2) SKIPTO Q_32 
IF (ANSWER = 96) SKIPTO Q_32 
IF (ANSWER = 97) SKIPTO Q_32 
IF (ANSWER = 98) SKIPTO Q_32 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_31A 
T: 
31A) Again, on a scale from 1 to 10, how would you rate services to 
 prevent teen pregnancy in Kent County?   Or do you feel 
 you don't know enough to rate them? 
 
Interviewer instructions: If you have not previously told the respondent 
that 1 means services are NOT adequate and 10 means they are ADEQUATE, 
please explain the scale at this time.  Ensure that respondents understand 
"Don't know enough to rate" is an acceptable response. 
 
Enter a number 1-10 and press enter OR select one of the following 
 
   11) Don't Know Enough to Rate 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
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I: 
NUM 0 98 32 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_32 
T: 
32)  In general, if you or someone in your family needed any of these 
 services, do you feel they are easily accessible to you? 
   1)  Yes 
   2)  No 
   96) Not Sure/Don'know 
   97) No Opinion 
   98) Refused to Answer 
   99) Discontinued Interview 
 
I: 
NUM 0 98 33 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_33 
T: 
 
Interviewer instructions:  If a respondent volunteers a personal 
experience concerning any of the above services, please record it here 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Jessi, new question, new number 34 and 35, renumber questions below:   
 
Q:Q_34 
T: 
On a scale from 1 to 10 (with 1 being low use and 10 being high use), how likely 
are you to use a new community center with a multi-use gymnasium, activity and 
meeting rooms and an outdoor swimming pool that would be located in Worton, 
between Worton Park, Worton Elementary School and the High School?  
  
 
  
94)  Need more information to rate 
96)  Not Sure/Don’t know 
97)  No opinion 
98)  Refused to answer 
99) Discontinued Interview 
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Q:Q_35 
T: 
 
On a scale from 1 to 10 (with 1 being poor and 10 being excellent), how would you 
rate Kent County overall as a place to raise a family?  Your answer should be 
based on what you think is most important to support family life, for example 
availability of quality child care, recreational and enrichment programs, health 
care, parent education and support, caring neighborhoods, parent job flexibility, 
access to services, etc. 
 
 
96)  Not Sure/Don’t know 
97)  No opinion 
98)  Refused to answer 
99) Discontinued Interview 
 
 
Q:Q_36 
T: 
 
We're almost finished, just another minute.  The last few questions are 
for statistical purposes only and will assist us greatly in analyzing your 
responses. 
 
36)  How many children do you have under 21 years of age? 
  1. 1 
  2. 2 
  3. 3 
  4. 4 
  5. 5 
  6. 6 
  7. 7 
  8. 8+ 
  9. None 
  99.Discontinued Interview 
 
I: 
NUM 1 9 37 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_37 
T: 
 
37) Do you have any children between 1 day and 5 years old? 
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  1. Yes 
  2. No 
  99. Discontinued Interview 
I: 
num 1 q_37a 
IF (ANSWER = 2) SKIPTO Q_38 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_37A 
T: 
37A)  How many? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_38 
T: 
38)  Do you have any children between 6 and 12 years old? 
  1. Yes 
  2. No 
  99. Discontinued Interview 
I: 
num 1 Q_38a 
IF (ANSWER = 2) SKIPTO Q_39 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_38A 
T: 
38A)  How many? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_39 
T: 
39)  Do you have any children between 13 and 17 years old? 
  1. Yes 
  2. No 
  99. Discontinued Interview 
I: 
num 1 Q_39A 
IF (ANSWER = 2) SKIPTO Q_40 
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IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_39A 
T: 
 
39A) How many? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_40 
T: 
 
40)  Do you have any children between 18 and 20 years old? 
  1. Yes 
  2. No 
  99.Discontinued Interview 
I: 
num 1 Q_40a 
IF (ANSWER = 2) SKIPTO Q_41 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_40A 
T: 
40A) How many? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_41 
T: 
41) Do you consider yourself to be Hispanic or Latino? 
  1. Yes 
  2. No 
  96. No opinion 
  97. Not Sure/ Don't Know 
  98. Refused to Answer 
  99.  Discontinued Interview 
 
I: 
NUM 0 98 42 
IF (ANSWER = 99) SKIPTO Thanks 
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Q:Q_42 
T: 
 
42)  Which of the following best describes you? 
  1.  White/Caucasian 
  2.  Black or  
  3.  Native American/American Indian 
  4.  Asian or Asian American, including Pacific Islander 
  5.  Some other race 
  6.  More than one race 
      96. No opinion 
  97. Not Sure/ Don't Know 
  98. Refused to Answer 
  99.  Discontinued Interview 
 
I: 
NUM 0 98 43 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_43 
T: 
 
43)  What is the primary language spoken in your household? 
  1.  English 
  2.  Spanish 
  3.  Other 
  96. No opinion 
  97. Not Sure/ Don't Know 
  98. Refused to Answer 
  99.  Discontinued Interview 
 
I: 
num 3 q_43A 
if (answer = 1) skipto q_44 
if (answer = 2) skipto Q_44 
if (answer = 96) skipto q_44 
if (answer = 97) skipto q_44 
if (answer = 98) skipto q_44 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_43A 
T: 
43A) What is the primary language you speak in your household? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
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I: 
OPN 10 5 15 70 
 
Q:Q_44 
T: 
 
44) Which of the following would best describe the structure of your household: 
 A two-parent family, a one-parent family, or some other arrangement? 
 
   1.  Two-parent family 
   2. One-parent family 
   3. Some other arrangement; explain 
   96. No opinion 
   97. Not Sure/ Don't Know 
   98. Refused to Answer 
   99. Discontinued Interview 
 
I: 
num 3 q_44a 
IF (ANSWER = 1) SKIPTO Q_45 
IF (ANSWER =2) SKIPTO Q_45 
IF (ANSWER = 96) SKIPTO Q_45 
IF (ANSWER= 97) SKIPTO Q_45 
IF (ANSWER- 98) SKIPTO Q_45 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_44A 
T: 
 
44A) What is this other arrangement? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Q_45 
T: 
 
45) Into which income range does your household fall? 
1. $10,000 or less 
2. $10,001 to $25,000 
3. $25,001 to $50,000 
4. $50,001 to $75,000 
5. $75,001 and above 
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96. No opinion 
97. Not Sure/ Don't Know 
98. Refused to Answer 
99. Discontinued Interview 
 
I: 
NUM 0 98 46 
IF (ANSWER = 99) SKIPTO Thanks 
 
Q:Q_46 
T: 
 
46) What is your zip code? 
 
[OPEN-ENDED question--type answer and click "NEXT"] 
 
I: 
OPN 10 5 15 70 
 
Q:Thanks 
T: 
 
 THANK YOU FOR YOUR PARTICIPATION.  IF YOU HAVE ANY QUESTIONS OR 
 COMMENTS CONCERNING THIS SURVEY, YOU MAY CALL SALISBURY 
UNIVERSITY 
 AT 1-888-543-0148, AND ASK FOR BETSEY. 
 
 HAVE A GOOD DAY/EVENING 
 
47)  Respondent's gender: 
 1. Male 
 2. Female 
 
I: 
NUM 0 99999 5 
 
[Study Info] 
Working Questionnaire=-1 
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Appendix A – (2) 
 
Table 76 
Telephone Respondent Results Table 
 

 
Issue* 

No 
Problem 

Somewhat of 
a  Problem 

Problem Serious 
Problem 

Teen Parenting 10.0% 36.5% 41.3% 12.1% 
Low Birth-weight 
babies 30.6% 54.8% 12.5% 2.0% 

Preschoolers’ 
readiness to 
enter school 

20.4% 42.2% 29.3% 8.1% 

Maryland 
Achievement 
Performance 

7.7% 37.1% 37.8% 17.4% 

Domestic 
Violence 6.7% 49.3% 32.9% 11.1% 

Child Abuse and 
Neglect 14.1% 43.3% 37.6% 5.0% 

High School 
Completion 6.4% 33.7% 47.5% 12.5% 

Chronic 
Absenteeism 7.6% 34.1% 41.0% 17.3% 

Underage 
Drinking 0.0% 12.9% 40.6% 46.6% 

Adolescent Drug 
Use 0.6% 16.4% 43.7% 39.4% 

Child Death 
Rate 48.2% 34.6% 13.5% 3.7% 

Nonviolent 
Crime 17.2% 45.3% 30.9% 6.6% 

Violent Crime 40.9% 44.4% 10.6% 4.1% 
Poverty 7.0% 31.6% 45.7% 15.7% 
Homelessness 36.5% 38.9% 18.7% 5.9% 
Child Care 21.9% 30.0% 31.9% 16.1% 
After School 
Programs 32.4% 36.0% 20.6% 11.0% 

Housing 6.2% 18.8% 40.4% 34.5% 
Transportation 11.1% 16.7% 36.1% 36.1% 
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Appendix B 

Responses to Telephone Survey 

  Open Ended Questions 20, 21 and 33 
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Appendix B  

 
Kent County (Sept/Oct 2007) 
Family Needs Assessment 
Q_20A: What do you think the single most important problem in Kent 
County is? 
 
School/ Education 
(11 responses) 
 
Q_20A         School system 
Q_20A         Education 
Q_20A         Importance of safety in schools 
Q_20A         Interviewer stated that the education in Kent County needs   
           improvement. Also a curfew needs to be made for teenagers    
           because they are outside all night selling drugs. 
Q_20A         Lack of respect for traditional values, particularly regarding education      
Q_20A         Quality of Education 
Q_20A         Quality of education--public education is really lacking because the  
           county is so poor and small that there isn't sufficient funding for the   
           schools.  Quality of education at the schools definitely reflects that. 
Q_20A         The school system 
Q_20A         Education.  Ability of children to be competitive in the world by  
           gaining education through Kent County schools is low.  The quality of  
           education needs to be attended to 
Q_20A         Education-- The high school needs to offer a more diverse curriculum 
           with more opportunities for different kinds of students (special ed,   
           honors kids, artists, etc.) 
Q_20A         Children are not being taught respect.  Respect should be taught from  
           k -12th grade. The curriculum needs to be changed to incorporate     
           respect.  The curriculum should reflect materials relevant to today that  
           can help students apply relevant information to be successful today.   
           For example teaching history to special ed students is not relevant. 
 
Parent/ Family Involvement 
(8 responses) 
 
Q_20A         Single-parent families, where the mother or the father is raising the kids, 
  and also instances where the grandparents are raising the kids 
 Q_20A         Not knowing where their children are at night 
Q_20A          Lack of discipline- people don't discipline their children well enough, and  
   that leads to a lot of problems today... "parents should not try to be friends 
   with their children" 
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Q_20A            Lack of quality parenting--parents are not taking care of their children and 
    raising them with morals and values. 
Q_20A            Bad Parenting 
Q_20A            Single parent households and the shuffling of children back and forth due 
     to divorce and separation.  This causes children to suffer emotionally,  
              physically, and academically.    
Q_20A            Quality parenting--people taking care of their kids and raising them with  
    morals  
Q_20A            Unstructured homes 
 
Jobs 
(7 responses) 
 
Q_20A            Availability of skilled jobs, jobs that pay over $50,000 a year 
Q_20A            Job availability as it pertains to children and families 
Q_20A            Good jobs for the youth of Kent County 
Q_20A            Employment 
Q_20A            Hispanic work force is not getting paid enough for their services and  
              housing is not sufficient 
Q_20A            Job opportunities for teenagers-- Not enough jobs out there for   
    teenagers, so they just are out on the streets getting into trouble.  Kent  
    County resists the building of new stores too much.  These stores will  
    give kids jobs 
Q_20A            Not enough jobs in the area 
 
Lack of activities for children 
(8 responses) 
 
Q_20A            Unstructured time for children in the summer. 
Q_20A            No activites center, or anywhere for kids to go to have fun. 
Q_20A            Recreational facilities in the center of a town 
Q_20A            Activities for teenagers to do. there isn't anything to do. Places for   
    teenagers to be able to do things. 
Q_20A            Problem of youth not having anything to do.  Need more structured  
    activities for them that they would actually be interested in.  Something  
    that strikes their fancy 
Q_20A            Nothing for the teenagers to do within the county. 
Q_20A            Recreation activities in facilities with supervision. Including community  
    activities with proper facilities for all ages to interact outside of school. 
Q_20A            Nothing for the kids to do. Absolutely nothing. 
 
Health Care 
(4 responses) 
 
Q_20A            Affordable health care for children is a problem. 
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Q_20A            Availability and quality of elderly care is a big problem.  Only two county  
   supported elderly care units, those two are the only ones, and if you don't  
   have a lot of money, you are not able to put your loved one in one those  
   if they need it.  Because it is such a rural area, there are less options.  
   MUST be AFFORDABLE.  Only the elite can really take advantage of  
   these, because expense 
Q_20A           Quality healthcare for children--must go out of town to get some special  
  attention for certain illnesses; Not enough options available. 
Q_20A           Affordability of Healthcare 
 
Housing 
 
Q_20A            Housing costs are too high for people who live within the county and work 
    within the county, because the job wage is not as high as in other places.  
   So a mixture of problems with job wages and affordable housing 
 
Transportation 
 
Q_20A Transportation is an issue as well.  The bus serve offered is to expensive. 

       
Other 
 
Q_20A            Teen sex 
Q_20A            Vandalism 
Q_20A            The developing of farmland. 
Q_20A            Economics 
Q_20A            Cultural Issues that need to be addressed.  How kids are not doing as  
    well on test when they are s. Cultural Problem. 
Q_20A            Too many to choose from. 
Q_20A            High speed internet is not available out here.  Limiting people from  
   gaining a lot of information.  Puts the whole county behind the times. 
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Kent County (Sept/Oct 2007) 
Family Needs Assessment 
Open Ended for Q_21: Can you suggest a solution to this problem? 
        
 
Create after school/summer and recreational activities for children and teens (44 
comments) 
Q_21             More complete sex education 
Q_21             We need to get Jesus Christ back into Public Schools. 
Q_21             Have an under-21 dance club 
Q_21             Drinking and drugs are the biggest problem facing teenagers. There  
  needs to be something for them to do besides going to the plaza or   
  hanging out in the plaza. 
Q_21             Structured activities for teens, like a gym or recreation center for teens to  
  go to. 
Q_21             Community Center! 
Q_21             There needs to be some form of recreation for the kids besides sports. 
Q_21             There is nothing for children to do after school particularly because there 
   is no transportation to other places. Add a bowling alley or theatre. 
Q_21             No, actually thinking about it, for one thing I think they need more for 
   the kids to do, like more after school activities, because right now there's 
   nothing for kids to do BUT get it trouble. 
Q_21             Give the kids something to do, there's not much for them to do socially. 
Q_21             More affordable parks and recreations programs during the summer. 
  Middle school kids need something to do rather than being left at home 
  over the summer. More creative use of the schools during the summer. 
Q_21             Build a community center or something like it as a place for kids to go. 
Q_21             Quality child care for middle and elementary school students during the 
  summer. more camps 
Q_21             More programs 
Q_21             More constructive for the teenagers to do 
Q_21             Try to get kids more involved in community things. 
Q_21             More afterschool programs and more teen-based programs, and a way to 
   get to them more easily. 
Q_21             Programs for kids of all ages to give them something to do. A more  
   centralized youth center that stays open later and gives kids more  
   supervision later and on weekends, like a boys or girls club. 
Q_21             Give them something to do so they don’t mess with drugs 
Q_21             Difficult problem to solve...Put more encouragement out there for the 
  importance of family.  Bring families together with more family events. 
  More family activities, sports 
Q_21             Build places for teenagers to have stuff to do 
Q_21             After hours place that teenagers can go without the alcohol 
Q_21             No after school activities for middle and high school students 
Q_21             More things to do in the community for kids for recreation 
Q_21             Offer before or after school programs at every school 
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Q_21             Find something for teens to do. 
Q_21             More kid activity based things in the community...there's nothing for  
  the kids to do.  More supervised activities for young people. 
Q_21             Create more accessible activities.   
Q_21             Get some after-school programs. 
Q_21   There is nothing for kids to do, no programs or anything for them to do 
   unless they're pregnant. 
Q_21             Offer more parks and activity areas throughout the county. 
Q_21             Change hours of school day to mimic the hours of the work day.  
   Therefore, parents will be home to watch kids. Or just provide after-school 
   programs so all children have to do them.  Then all children will get home 
   at 5:00. 
Q_21             Not really.  Need more programs, aren’t that many available. 
Q_21             More after school programs.  Get the kids off the streets.  Need better, 
  more positive hang out spots. 
Q_21             have more after school programs and recreation for children. 
Q_21             More teen activities within the community.  Geared towards their interests. 
Q_21             Better communication between the schools and recreational departments 
  to make after school activities accessible to kids.  Transportation to help 
  get kids there and back.  More of a relationship between schools and 
  recreational facilities. 
Q_21             More positive things for children to do from a young age on up to  
  teenagers. 
Q_21             Winter months, especially, kids have nothing to do after school. 
Q_21             Expand community center to get community pool and youth leader corp to 
  facilitate positive community interaction. 
Q_21            Kids ages 0-3, nothing out there for them.  More centers, and educational 
  aspects should be enhanced in the centers that are available: music, 
  academics, art, etc. 
Q_21             Build a community center--someplace for the kids to meet and hang out 
   together while doing something productive 
Q_21             Need to have more programs available for teens, to try to keep them 
  occupied and out of trouble.  Not enough resources at this time to provide 
  those problems. 
Q_21             Need to open more clubs for teens, that actually attract them and keep 
   them safe. 

       
School/Education:  Comments covered a broad range of topics (27 comments) 
Q_21             Not enough budget for schools 
Q_21             Revamp the test, too much emphasis on test; need to teach the kid the 
   basics so they learn how to take the test 
Q_21             College prep work should be better. 
Q_21             Parents need to stand behind the teacher. 
Q_21             Need to check and see when the kids are in each class. 
Q_21             Better discipline in schools. 
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Q_21             Teachers need to care and be given leadership. It starts with leadership 
   needs stricter measures. 
Q_21             Change in work ethic, retooling of education system, 
Q_21             A lot of farming mentality so not as much of a focus on education for a lot  
  families. 
Q_21             School is terrible. they keep failing all of the test. teachers loose control of  
  class and students are bad 
Q_21             Preschool readiness and high school drop out rate are the biggest   
  problems. Nursery care before school. In high school more mentoring 
  problems and more vocational instruction. 
Q_21             Better education in parents and children 
Q_21   If community was more involved in the school system, the education 
  would be better.   
Q_21             More programs offered to parents and outreach 
Q_21             Smaller schools, especially the high school.  There is only one high school 
  in the county, so there aren't a lot of ways to cater to specific needs of 
  individual students.  Needs to be more options. 
Q_21             Education- Maybe a vocational program offered at the high school, so that 
  kids have more options and can focus their studies.  Also, special  
  education is lacking and in some cases being neglected.  Teachers need 
  to educate themselves on all types of children.   
Q_21             Advocacy of the parents and the schools- working together as a team to 
  educate these students from early on 
Q_21             More teachers and mentors 
Q_21             Start teaching young about alcohol prevention in pre-k 
Q_21             Educate parents of their responsibility to children starting at k - 12th  
   grade.  All of the previous problems mentioned are factors and   
  contributors to this problem.  Solution must start with home. 
Q_21             Programs to talk to teens about sex 
Q_21             When they take that test, it should not have an impact on their grades.  It 
  stresses kids out who don't take tests very well.  Kids may have good 
  grades all year, but then they take the test and don't do well because they 
  don't take tests well, and then it has an impact on their whole grade. 
Q_21             Standardized tests continuously lower standards when you look at the 
  curriculum.  They are teaching to the test, rather than beyond.  Higher the 
  standards, teach beyond what the test dictates. 
Q_21             Hire more teachers that care about the kids and have an interest in their 
  education. 
Q_21             Changing the curriculum in the special needs program.  Teach what is 
  happening today instead of past history. 
Q_21             Build more preschools 
Q_21             Education about the effects and impact on life 
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Develop affordable housing options (23 comments) 
Q_21             Lower the housing costs 
Q_21             Only 2 places that are affordable.  Make more places based on income. 
Q_21             State or federal government stepping in and helping with housing instead  
  of private companies just trying to make a profit 
Q_21             More subsidized housing in Kent County 
Q_21             Washington College kids raise up the costs of apartments and houses for 
   the people that live there. Take care of the low rent neighborhoods  
   to make them safe for families to live in. 
Q_21             Suggest more housing for the homeless 
Q_21             Need groups to advocate on behalf of homeless people for affordable 
   housing, and investment of the community in affordable. 
Q_21             Houses cost very much 
Q_21             Get together and work with the people in order to get the housing  
   straightened out.  Board of Commissions work directly with the people to 
   find a solution 
Q_21             There are too many houses being built that are enormous in size and 
   price.  What people need is smaller living quarters that are more  
   affordable.  Too many big houses with too much space, and people 
   cannot afford these.  Smaller houses or apartments need to be built. 
Q_21             Mayor or commissioner should try to make more housing affordable for 
   single parent housing, affordable for younger adults instead of making 
   everything historic 
Q_21             If more private homes could be helped some to provide the availability 
  economically so that people who need to use those places, the prices 
  would not be so steep to be eligible. Family members shouldn’t have to 
  worry about the money to care for elderly loved ones; care should be 
  available despite the cost. Create nursing homes for people on the lower 
  economic level; 
Q_21             Try to get apartments built for families that can’t afford them 
Q_21             Create more jobs; better paying jobs within Kent County.  Or build homes 
  that are smaller, more affordable, without all of the bells and whistles, so 
  that people can simply just have a place to live without spending  
  their entire paychecks on the rent.  Need more jobs, and more  
  apartments or affordable houses 
Q_21             Offer more affordable housing. 
Q_21             Rent tends to be a lot higher here, so they need to build more affordable 
  houses. 
Q_21             House pricing of houses are going up drastically 
Q_21             Keep builders out that are putting big homes up and bringing new people 
   into the community; the only people who can afford these expensive 
  homes are people who don't live here, and a lot of the people who do live 
  here cannot afford to live here anymore 
Q_21             Developing living and workable public housing    
Q_21             Lower interest rates but then housing goes up 
Q_21             Affordable housing. 
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Q_21             More housing that people can afford.   
Q_21             Make it so that they don't evict easily 
 
Law Enforcement/Safety (18 comments) 
Q_21             Maybe have local police officers stop by local schools, have them know  
  each other. 
Q_21             Tougher enforcement of the issues once they're charged 
Q_21             Setting a curfew. More support of and more police and police cameras. 
Q_21             Make the punishment fit the crime 
Q_21             Lock the ones up that are giving the drugs to the kids, and the police  
  should not turn their head the other way 
Q_21             Community reporting parties and underage-drinking &.enforcing the law  
            once teens are caught with alcohol and drugs. 
Q_21             Adding better security 
Q_21             No. Punish child abusers more harshly. 
Q_21             Cops and judges be tougher on the kid 
Q_21             Police need to be out. 
Q_21             Make a curfew for children to be inside by 8:00pm. 
Q_21             Talk with teenagers and tell them about consequences 
Q_21             Needs a watch-group or a committee to address the issue. 
Q_21             More enforcement of the law.  Not just for youth, you have to get the 
   adults providing them with alcohol 
Q_21             No idea...there's definitely enough police in the county, so she doesn't  
  know what else to do about the problem if the police aren't controlling it. 
Q_21             The law is not aggressive enough 
Q_21             More cops, harder penalties--underage drinking is a big problem too. 
  Drunk driving--harder penalties. 
Q_21             Find the establishments that provide underage people with alcohol, and 
   find parents that have parties for their children, and punish these  
   people/facilities. 
 
Parents need to be more involved with their children (17 comments) 
Q_21             More parental involvement 
Q_21             Parental involvement 
Q_21             More moms and dads being at home to give supervision. 
Q_21             Parents need to get back to basics and remember what their parents did  
  for them, quit blaming their problems on everyone else 
Q_21             More parental involvement for teenagers. 
Q_21             Parents need to be more involved in what their children are doing. 
Q_21             More parent awareness and participation in kid's lives. 
Q_21             More parental involvement 
Q_21             Not enough parenting, not enough community support...community more 
   involved that showed kids who don't have love at home need to be  
  showed love 
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Q_21             Try to be the best parent you can be and be there for your child.  Know 
   who they are hanging out with and know the family that you child's friends 
   come from.  
Q_21             Better parenting and stable homes lives. 
Q_21             Parents more involved in the lives. 
Q_21             Parents must become more involved and more aware of children's  
  actions.  A good foundation must start at home. 
Q_21             Parents need to be more involved.  Parents lack care.  Live in rural part 
  and people are watermen.  Husband and wife both work as a result they 
  lack time to care for the children. 
Q_21             There has to be more parental involvement in kids education. 
Q_21             More parental interaction 
Q_21             Make sure your children are taken care of and brought up in a good  
  household 
 
Economic/Job Development (14 comments) 
Q_21             Better Jobs 
Q_21             General income isn't keeping up with how expensive the houses are. Also  
  public works should be increased. 
Q_21             County needs to be more business friendly...need an industry 
Q_21             I think that we have to change our attitude toward growth in this county 
  and we need to encourage diff. types of jobs and industries instead of just  
  tourism b/c those are often low paying jobs 
Q_21             Nice if we as parents didn’t have to have two incomes to survive.  Hard  
  enough to survive without children.  Something gets sacrificed along the  
  way, usually quality time with your children. 
Q_21             Increase the pay so people can afford to live here. 
Q_21             Need more business, mostly farming 
Q_21             Need new employers. 
Q_21  Need more job 
Q_21             The county has to work harder to attract industry to the area 
Q_21             Bring in more big businesses that offer jobs for kids. Make drivers ed 
  classes cost less for kids and not run by insurance companies. Increase 
   the wages.  
Q_21             More smaller corporations come over here to create more jobs, and lower  
  income housing as well.   
Q_21             Jobs- can still keep it a rural area, but allow more building so that jobs can 
  be opened up for children. Gives them oppor. to grow 
Q_21             Don't have a solution...but something needs to be done to create more 
   jobs. 

       
Develop program funding for new and existing programs (11 comments) 
Q_21             Increase funding for early childhood education 
Q_21             Stop becoming a retirement community and put more money into   
  resources for families (YMCAs) 
Q_21             They need to reevaluate the system and see what kind of benefits they  
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  Can give to working single parents whose fathers don't pay child support 
Q_21             Money. more funding for the schools 
Q_21             Put more money towards the kids 
Q_21             More funding, better qualified teachers and administrators.  A LOT more 
  funding, and more participation from the parents.  MOREFUNDING. 
Q_21             More shifting of county budgets moving funding from capital to programs 
  for youth, more money into schools instead of repair maintenance. They 

 need to continue supporting the arts 
Q_21             More programs to qualify single family homes 
Q_21             Quit throwing money at it.  State gives millions of dollars towards youth 
  departments to provide services to stop drug abuse.  Giving money where 
  there is no accountability is one of the biggest problems.  Great waste of 
  money in the county.  Put money towards girls scouts, boy scouts. Put 
  money into programs with accountability, rather than not knowing where 
  the $ goes. 
Q_21             More funding 
Q_21             Some kind of shared cost expense with the state to run lines out to the 
  county.  Solution needed to offset the cost. 
     
Substance Abuse (8 comments) 
Q_21             Crack down on drugs and drinking, harsher punishments 
Q_21             Parents shouldn’t provide alcohol 
Q_21             Health department coordinator needs to start programs for preventing  
  alcohol and drug use, in conjunction with existing classroom programs.  
  Also, outside the classroom programs need to be run for all students. 
Q_21             Drug addicts need be cut off from the government and need to be able 
   to work.  Need to get assistance from the government to get over their  
  problem, not money. 
Q_21             Parent Education on alcohol abuse. 
Q_21             Drugs and alcohol cause all of the other issues. More educated parents 
  about how to talk to their kids and how to relate to teenagers. 
Q_21             Also drugs are a big problem. 
Q_21             Education about the effects and dangers of drugs/ alcohol 
 
Transportation (8 comments) 
Q_21             Housing and transportation. More transportation for seniors, volunteers to  
  drive them. 
Q_21             Public transportation idea has to be taken into consideration because it is  
  necessary 
Q_21             There is nothing for children to do after school particularly because there 
   is no transportation to other places. 
Q_21             Transportation. The section 8 housing is without any transportation to 

 town to get jobs in town. Run a bus to help them to get jobs that want to 
 work but cant afford to get a car. 

Q_21             Tax should be able to pay for some or the state provide a transportation 
   serve that would go to local shops, hospitals. 
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Q_21             No public transportation 
Q_21             State funding for public transportation. 
Q_21             There is no public transportation 
 
Child Care (4 comments) 
Q_21             Affordable day care 
Q_21             Center for daycare in Kent County.  One that would be located so more 
   than one elementary school can use it. 
Q_21             Build more daycare 
Q_21             Big problem for the poor people who cannot afford the higher quality 
   childcare centers.     
 
Community/Church Involvement (3 comments) 
Q_21             Community problem that the community needs to deal with as a whole.  
   Need more community involvement. 
Q_21             More church involvement. 
Q_21             Dont really know. Need more communication, education, and church 
  involvement.   
 
Health care (2 comments) 
Q_21             Build a close hospital that offers a wide range of services; more doctors 
  that can come into the area (pediatricians) 
Q_21             Universal health coverage! 
 
No response/miscellaneous 
Q_21             No 
Q_21             No solution. Crack down early 
Q_21             n/a 
Q_21             No 
Q_21             No I don’t know 
Q_21             Not sure 
Q_21             No 
Q_21             No 
Q_21             No I can’t 
Q_21             Have people put their land in land preservation 
Q_21             I do not know 
Q_21             None 
Q_21             No discipline in kids and no respect for elders 
Q_21             Clean up city so they will stay there 
Q_21             Homelessness 
Q_21             Return to traditional values 
Q_21             No idea...they seem to flock there because it is such a big problem 
Q_21             Many kids without families 
Q_21             No idea...I don't know. 
Q_21             Don't know...they need to make it more affordable 
Q_21             Building it 
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Q_21             End cycle of young parenting, more responsibility 
Q_21             Not really, its a big problem for all parents.  Don’t know what to do. 
Q_21             Move away from Kent county 
Q_21  More services for Hispanics to help them assimilate into society. Teaching 
   English, Spanish speaking at Wic. 
Q_21             Don't know 
Q_21             No idea... 
Q_21             When it is identified, the services that are responsible for it should do 
  something about it right away.  Doing something about it will give children 
  the motivation to complete school and move forward.  The children need 
  someone or some organization to turn to that is reliable. 
Q_21             They try but it is not doing any good. 
Q_21             It’s in the household 
Q_21             Supply and demand if they want it they will get it 
Q_21             No, not really... 
Q_21             Morals and values should be taught at home which will help prevent this 
  problem. 
Q_21             For people that are low income, it is a big problem.  Don't know a solution, 
  but something needs to be done about it. 
Q_21             People need motivation to work.  More ambition. 

       
Kent County (Sept/Oct 2007) 
Family Needs Assessment 
Q_33 If a respondent volunteers a personal experience concerning any of 
the above services, please record it here.  This question followed Q_32 In 
general, if you or someone in your family needed any of these services do 
you feel they are easily accessible to you? 
 
Available but not adequate services or community awareness (7 comments) 
Q_33             They are easy to reach but once you access them, they are not always 
  adequate 
Q_33             I feel I know where to go to get help 
Q_33             Availability depends on the service.  Pregnancy services accessible, but 
   mental health a different story.  Need more consistency across the board. 
Q_33             Although these services may be available, there needs to be a more 
  widespread awareness that they actually exist.  If people do not know they 
  are there, they won't use them.  Make the people aware of these services. 
  It's also hard to get people to actually take advantage of the services, 
  even if they know they are there (such as for drug problems) Also said job 
  availability is a big problem 
Q_33             Accessible however if a crisis is going on the resources that are needed 
  take too long. people get deterred from the services 
Q_33             Respondent says that services are accessible but may not be adequate. 
Q_33             Services may be available, but they are not quite as accessible.   
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Programs/groups (7 comments) 
Q_33             I used to run the drug and alcohol programs in public schools, and  I know 
  from personal experience how much they need to be improved. Kent  
  County gives more services to the adults than the kids. 
Q_33             They ran a summer service program for underprivileged kids and they 
   would like to see more of these available and more affordable that focus 
   on the kids rather than making money. 
Q_33             Had a child early, impressed with the early parenting programs. 
Q_33             Friend went to single mom support group 
Q_33             Housing improvement program and food assistance program helped 

 them. Offer a headstart program in this town rather than sending their 
 grandson 40 minutes away. The services for teen mothers was very 
helpful. 

Q_33             Very impressed by the kent family center when they presented in birthing 
  class. 
Q_33             Rather than throw money into all of these services that many people don't 
  take advantage of, put the money towards actual activities and programs 
  that will provide children with something to do, rather than resort to drug 
  use. 
 
Unaware of availability/ unaware of access (6 comments) 
Q_33             Wouldn't know where to look for them. 
Q_33             Doesnt feel that they are very accessible. Can’t find them. At the Wic 
  office there are no translators to help the hispanic population. 
Q_33             Knows that these services exist, but do not know the capacity of the  
  quality that they would offer. 
Q_33             Interviewer just moved into county and is not aware of all of the services 
Q_33             For anything major, she would go out of the area, so doesn't know about 
  services within the county. 
Q_33             Does not feel that the services would be readily available. Would have to 
  really search out to find it 
 
Mental Health (6 comments) 
Q_33             Adult mental health programs, there are areas that could be corrected. 
  Mom suffers from mental health problems, she gets very paranoid and has 
  episodes.  The last episode was worse than any previous one.  The  
  services available are not adequate to help people like her. Got shot down 
  every time wanted to put her into a facility. She got committed through her 
  church. 
Q_33             Mental health 
Q_33             Mental health services--Family member works in the ER, and says that 
  people are not able to go to the hospital and simply ask for help (mental 
  health services), they must be taken in by emergency or arrested; then 
  they are recommended for the mental health services.  If people are 
  willing to bring themselves in, they should be treated. Need to be not just 
  available, but ACCESSIBLE. 
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Q_33             Mental health services are available, but parents don't go through with it 
  for their children.  They do not take advantage of it.  (This is a high school 
  teacher.) 
Q_33             Son has ADHD, aggressive behaviors and procedural issues and was put 
  on a long waiting list to get help so now she needs to go to Kennedy 
  Krieger to get help. The elementary schools had people come out and 
  help but now in middle school there is nothing. 
Q_33             Insurance companies don’t cover enough psychiatric care 
 
Economic (5 comments) 
Q_33             Even if these services are available, there is still the issue of money.  The 
  affordability...too much of a financial outlook as to who qualifies for these 
  services.  The help is not there if you make a few dollars too much to 
  qualify for financial help. 
Q_33             Services are not always accessible because in order to qualify on  
  insurance, you have to be very low income.  Rather than getting benefits 
  for working hard to make money, being punished for making more.   
Q_33             Accessibility also has to do with income 
Q_33             Has brother who is injured and it going through a lot of problems with all of 
  the paperwork involved for those with low income. 
Q_33             The 3 and 4 bedroom housing is too expensive. 
 
Education (3 comments) 
Q_33             Preschool services 
Q_33             Grandaughter she is receiveing special education and is required to learn 
  history to graduate.  Frustrated because she can't understand past hist or 
  change the past.  If a child is interested then they can be taught; however, 
  if there is no interest then she should be taught something of interest.  She 
  should be taught something she can change or use to make a difference 
Q_33             Son at Kent County High School tried to hide his friend's alcohol and he 
  was almost expelled from school. He had to go to teen court and do  
  community service and the whole family had to do counseling. They were 
  used as example, very stressful year and a little overboard. 
 
Health Care (3 comments) 
Q_33             I've been through the public health programs. It was good but it didn't 
  help. 
Q_33             Health department, tested positive for cholera and it took the health  
  department 2 weeks to call and find out what she ate to make sure there 
  wasn't an epidemic. 
Q_33             The local health department is always available. 
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Substance Abuse (3 comments) 
Q_33             Separated from husband and had an older son that used drugs and is now 
  in counseling 
Q_33             Son went to alcohol counseling 
Q_33             Someone that needed drug rehab did not have space for them to attend to 
  get help 
 
Work experience in the field (3 comments) 
Q_33             Works for social services so is familiar. 
Q_33             Worked in kent family center building 
Q_33             Experience working in the field 
 
Privacy (2 comments) 
Q_33             Families are sometimes afraid to use these services because it is such a 
  small community, and their reputation could be hurt. 
Q_33             Social services talked about his mother in law and they didn’t respect her 
  privacy. the problem is that they all are from the community and there's 
   alot of gossip. 
 
Knowledge of supervisory staff (1 comment) 
Q_33             The situation works better for people who you know or who you don't 

 know. If you know supervisor, your situation will be helped more than 
 someone who does not. 

 
Security (1 comment) 
Q_33             Teenage vandalism, got paintballed in retaliation for asking them not to 
  run their illegal motorcycles up and down the road. The sheriff department  
  has now upped security.   
 
Social Services (1 comment) 
Q_33  Social services also lacking.  Teacher friend has kids in class who come in 
  bruised. SS takes too long to do something about it, then they just put 
  them back into abusive home. 
 
Miscellaneous 
Q_33             Haven't needed any 
Q_33             Teen pregnancy 
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Appendix C 

(1)  Additional Elaboration of High School Absence Data 

(2)  Additional Elaboration of Substance Use Data 

(3)  Additional Elaboration of MSA Data 

(4)  School Suspension Data 
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White Male High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 18.0% 26.9% 24.3% 27.8% 29.6%

Maryland 13.9% 13.7% 14.5% 14.3% 13.4%

2003 2004 2005 2006 2007

White Female High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 21.5% 24.6% 21.6% 28.2% 32.7%

Maryland 15.4% 15.0% 16.1% 16.4% 15.0%

2003 2004 2005 2006 2007

Black Male High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 30.5% 33.7% 31.2% 39.7% 43.3%

Maryland 30.4% 31.0% 29.9% 29.0% 27.7%

2003 2004 2005 2006 2007

Black Female High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 31.1% 32.2% 36.2% 33.6% 28.2%

Maryland 29.6% 30.0% 29.0% 28.4% 27.7%

2003 2004 2005 2006 2007

Appendix C – (1)      

Additional Elaboration of High School Absence Data 

The desired direction for the trend lines in the six graphs below is to decrease. 
 
 
 

mdreportcard.org         mdreportcard.org 
  
                    Figure 58                    Figure 59  

mdreportcard.org         mdreportcard.org 
 
          Figure 60                    Figure 61 
 
 
 
 
 
 
 
 
 
mdreportcard.org         mdreportcard.org 
 
          Figure 62                    Figure 63 
 
 

Kent County and state absence data show county high school figures started to 

increase in 2003 and have exceeded the state rate for the last four years with the 

Hispanic Male High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 50.0% 33.3% 18.2% 47.4% 53.3%

Maryland 25.0% 19.7% 23.3% 22.9% 21.7%

2003 2004 2005 2006 2007

Hispanic Female High School Absence > 20 Days

10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%

Kent County 40.0% 62.5% 57.1% 33.3% 18.2%

Maryland 27.2% 22.5% 25.7% 24.6% 24.2%

2003 2004 2005 2006 2007
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difference increasing each year.  (Only Hispanic girls and African American girls have 

shown a decreasing trend in absenteeism in recent years). 



 

264 

Appendix C – (2) 

 
Additional Elaboration of Substance Use Data 

Kent County and the State of Maryland reporting use of cigarettes, alcohol, 

marijuana, and binge drinking from 1994, as reported in the Maryland Adolescent 

Survey. 

 

Source: Maryland Adolescent Survey (MAS), Maryland State Department of Education     
(2001-2004), Governor’s Office for Children, www.ocyf.state.md.us/, prior years 

 

Figure 64 

 

 Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 
 

Figure 65 
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Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 66 
 

 

            Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 67 

  

Longitudinal trend data of the percentage of sixth graders in Kent County and the 

State of Maryland reporting use of cigarettes, alcohol, marijuana, and binge drinking 

from 1994, as reported in the Maryland Adolescent Survey. 
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           Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years  

Figure 68 

 

 

              Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 69 
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               Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 70 

 

 

               Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 71 

 

Longitudinal trend data of the percentage of eighth graders in Kent County and 

the State of Maryland reporting use of cigarettes, alcohol, marijuana, and binge drinking 

from 1994, as reported in the Maryland Adolescent Survey 
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             Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 72 

 

 

             Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 73 
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               Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 74 

 

 

               Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 75 

 

Longitudinal trend data of the percentage of tenth graders in Kent County and the 

State of Maryland reporting use of cigarettes, alcohol, marijuana, and binge drinking 

from 1994, as reported in the Maryland Adolescent Survey 
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                Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 76 

 

 

 

                    Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 77 
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                   Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 78 

 

 

 

                  Source: MAS (2001-2004), www.ocyf.state.md.us/, prior years 

Figure 79 

 

Longitudinal trend data of the percentage of twelfth graders in Kent County and 

the State of Maryland reporting use of cigarettes, alcohol, marijuana, and binge drinking 

from 1994, as reported in the Maryland Adolescent Survey 
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Advanced & Proficient  MATHEMATICS, 
3rd Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 62.5% 80.7% 91.4% 91.7% 81.7%

MD 65.1% 72.2% 76.8% 79.1% 78.6%

2003 2004 2005 2006 2007

Advanced & Proficient READING, 
3rd Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 60.9% 80.6% 85.4% 81.5% 85.4%

MD 58.1% 71.0% 75.8% 78.3% 80.5%

2003 2004 2005 2006 2007

Appendix C – (3)      

Additional Elaboration of MSA Data 

This display of MSA data is presented to provide interested parties with more 

detailed information about MSA performance for further analysis and planning 

purposes. 

Table 77 
Percent of Students in Grades 3 at Advanced and Proficient and Basic Reading and 
Math Levels on the Maryland School Assessments (MSA) - School Years 2003-2007 
 

Grade 3   
 Advanced & Proficient Basic 
 Reading Math Reading Math 
KENT /03 60.9 62.5 39.0 37.4 
Maryland/03 58.1 65.1 41.9 34.9 
KENT /04 80.6 80.7 19.4 19.4 
Maryland/04 71.0 72.2 29.0 27.8 
KENT /05 85.4 91.4 14.6 8.6 
Maryland/05 75.8 76.8 24.1 23.2 
KENT /06 81.5 91.7 18.5 8.3 
Maryland/06 78.3 79.1 21.7 20.9 
KENT /07 85.4 81.7 14.6 18.2 
Maryland/07 80.5 78.6 19.5 21.4 

                   Source:  mdreportcard.org         
               

The desired direction for the trend lines in the two graphs below is to increase. 
 

 Source: mdreportcard.org            Source: mdreportcard.org 
 
                Figure 80       Figure 81 
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Basic READING, all students 
3rd Grade  KENT & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 39.0% 19.4% 14.6% 18.5% 14.6%

MD 41.9% 29.0% 24.1% 21.7% 19.5%

2003 2004 2005 2006 2007

Basic MATHEMATICS, all students, 
3rd Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 37.4% 19.4% 8.6% 8.3% 18.2%

MD 34.9% 27.8% 23.2% 20.9% 21.4%

2003 2004 2005 2006 2007

Advanced & Proficient READING, 
5th Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 68.7% 61.9% 68.6% 73.2% 73.0%

MD 65.7% 68.4% 74.3% 76.6% 76.7%

2003 2004 2005 2006 2007

Advanced & Proficient  MATHEMATICS, 
5th Grade, Kent & MD

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Kent 56.8% 49.7% 62.3% 69.6% 76.8%

MD 55.0% 63.1% 69.2% 73.4% 78.3%

2003 2004 2005 2006 2007

The desired direction for the trend lines in the two graphs below is to decrease. 
 

Source: mdreportcard.org              Source: mdreportcard.org 
 
             Figure 82         Figure 83 
 
Table 78 
Percent of Students in Grade 5 at Advanced and Proficient and Basic Reading and 
Math Levels on the Maryland School Assessments (MSA) - School Years 2003-2007 
 
Grade 5   
 Advanced & Proficient Basic 
 Reading Math Reading Math 
KENT /03 68.7 56.8 31.3 43.2 
Maryland/03 65.7 55.0 34.4 45.0 
KENT /04 61.9 49.7 38.1 50.3 
Maryland/04 68.4 63.1 31.6 36.9 
KENT /05 68.6 62.3 31.4 37.7 
Maryland/05 74.3 69.2 25.7 30.8 
KENT /06 73.2 69.6 26.8 30.4 
Maryland/06 76.6 73.4 23.4 26.6 
KENT /07 73.0 76.8 27.0 23.2 
Maryland/07 76.7 78.3 23.3 21.7 
Source: mdreportcard.org 
 

The desired direction for the trend lines in the two graphs below is to increase. 
 

Source: mdreportcard.org          Source: mdreportcard.org 
 

Figure 84       Figure 85
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Basic READING, all students 
5th Grade  KENT & MD

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Kent 31.3% 38.1% 31.4% 26.8% 27.0%

MD 34.4% 31.6% 25.7% 23.4% 23.3%

2003 2004 2005 2006 2007

Basic MATHEMATICS, all students, 
5th Grade, Kent & MD

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Kent 43.2% 50.3% 37.7% 30.4% 23.2%

MD 45.0% 36.9% 30.8% 26.6% 21.7%

2003 2004 2005 2006 2007

Advanced & Proficient  READING, 
8th Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 59.6% 70.7% 56.7% 54.4%

MD 63.8% 66.4% 67.0% 68.2%

2004 2005 2006 2007

Advanced & Proficient  MATHEMATICS, 
8th Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 35.9% 37.7% 52.6% 43.9% 48.0%

MD 39.7% 45.8% 51.7% 55.0% 56.7%

2003 2004 2005 2006 2007

The desired direction for the trend lines in the two graphs below is to decrease. 
 
 

Source: mdreportcard.org    Source: mdreportcard.org 
 
                Figure 86       Figure 87 
   
Table 79 
Percent of Students in Grade 8, at Advanced and Proficient and Basic Reading and 
Math Levels on the Maryland School Assessments (MSA) - School Years 2003-2007 
 
Grade 8   
 Advanced & Proficient Basic 
 Reading Math Reading Math 
KENT /03 60.3 35.9 39.7 64.2 
Maryland/03 59.9 39.7 40.1 60.4 
KENT /04 59.6 37.7 40.4 62.3 
Maryland/04 63.8 45.8 36.1 54.3 
KENT /05 70.7 52.6 29.3 47.5 
Maryland/05 66.4 51.7 33.6 48.3 
KENT /06 56.7 43.9 43.3 56.1 
Maryland/06 67.0 55.0 33.0 44.9 
KENT /07 54.4 48.0 45.7 52.0 
Maryland/07 68.2 56.7 31.7 43.3 
Source: mdreportcard.org 
 
The desired direction for the trend lines in the two graphs below is to increase. 
 

Source: mdreportcard.org                 Source: mdreportcard.org 
 
                Figure 88       Figure 89 
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Basic READING, all students 
8th Grade  KENT & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 39.7% 40.4% 29.3% 43.3% 45.7%

MD 40.1% 36.1% 33.6% 33.0% 31.7%

2003 2004 2005 2006 2007

 
The desired direction for the trend lines in the two graphs below is to decrease. 

 

Source: mdreportcard.org    Source: mdreportcard.org 
 
                Figure 90       Figure 91 
 

The next section looks exclusively at students performing at the basic level, by 

gender and race (Caucasian and African American).  There were insufficient Hispanic 

students to obtain stable results over time.  Basic reading levels at the 3rd, 5th, and 8th, 

grade are shown first, followed by basic math levels.  In the figures, Kent County data is 

presented on the left; Maryland data is presented on the right.   When evaluating the 

percent of students at the Basic level, it is desirable for trend lines to decrease.    

Table 80 
Percent of Students in Grade 3 by Race and Gender at Basic Reading Levels on the 
Maryland School Assessments (MSA) - School Years 2003-2007 
 

Grade 3   
Reading Black White 
 Male Female Male  Female  
KENT /03 81.8 65.0 35.2 17.7 
Maryland/03 64.0 53.0 31.5 23.8 
KENT /04 56.5 27.3 5.9 10.9 
Maryland/04 48.2 36.5 21.7 15.0 
KENT /05 43.8 33.3 4.5 10.9 
Maryland/05 40.9 30.1 17.0 12.2 
KENT /06 50.0 28.6 12.1 7.5 
Maryland/06 36.7 27.8 15.1 10.7 
KENT /07 45.5 27.8 10.2 8.9 
Maryland/07 35.0 24.0 13.0 9.1 

      Source: mdreportcard.org 
 

Basic MATHEMATICS, all students, 
8th Grade, Kent & MD

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

Kent 64.2% 62.3% 47.5% 56.1% 52.0%

MD 60.4% 54.3% 48.3% 44.9% 43.3%

2003 2004 2005 2006 2007
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Basic READING, 3rd Grade 
Kent County By Race

0%

20%

40%

60%

80%

100%

AA Male 81.8% 56.5% 43.8% 50.0% 45.5%
AA Female 65.0% 27.3% 33.3% 28.6% 27.8%
WHT Male 35.2% 5.9% 4.5% 12.1% 10.2%
WHT Female 17.7% 10.9% 10.9% 7.5% 8.9%

2003 2004 2005 2006 2007

Basic READING, 5th Grade 
Kent County By Race

0.0%
20.0%

40.0%
60.0%

80.0%
100.0%

AA Male 60.0% 69.0% 77.3% 50.0% 50.0%
AA Female 52.9% 69.2% 45.0% 50.0% 43.8%
WHT Male 28.9% 37.3% 23.1% 17.5% 18.5%
WHT Female 16.7% 7.1% 18.6% 20.4% 23.7%

2003 2004 2005 2006 2007

Basic READING, 5th Grade 
Maryland By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 56.9% 51.7% 44.7% 41.8% 40.1%
AA Female 46.8% 42.5% 34.0% 31.5% 31.6%
WHT Male 22.9% 21.1% 16.6% 14.6% 14.5%
WHT Female 18.2% 16.7% 12.1% 11.0% 11.6%

2003 2004 2005 2006 2007

The desired direction for the trend lines in the two graphs below is to decrease. 

Source: mdreportcard.org    Source: mdreportcard.org 
 
                   Figure 92      Figure 93 
Table 81 
Percent of Students in Grade 5 by Race and Gender at Basic Reading Levels on the 
Maryland School Assessments (MSA) - School Years 2003-2007 
 
Grade 5   
Reading Black White 
 Male Female Male  Female  
KENT /03 60.0 52.9 28.9 16.7 
Maryland/03 56.9 46.8 22.9 18.2 
KENT /04 69.0 69.2 37.3 7.1 
Maryland/04 51.7 42.5 21.1 16.7 
KENT /05 77.3 45.0 23.1 18.6 
Maryland/05 44.7 34.0 16.6 12.1 
KENT /06 50.0 50.0 17.5 20.4 
Maryland/06 41.8 31.5 14.6 11.0 
KENT /07 50.0 43.8 18.5 23.7 
Maryland/07 40.1 31.6 14.5 11.6 
Source: mdreportcard.org 
 
The desired direction for the trend lines in the two graphs below is to decrease. 
 

Source: mdreportcard.org    Source: mdreportcard.org 
 
                Figure 94      Figure 95 
 

Basic READING, 3rd Grade 
Maryland By Race

0%

20%

40%

60%

80%

100%

AA Male 64.0% 48.2% 40.9%36.7% 35.1%
AA Female 53.0% 36.5% 30.1%27.8% 24.5%
WHT Male 31.5% 21.7% 17.0%15.1% 13.0%
WHT
Female

23.8% 15.0% 12.2%10.7% 9.1%

2003 2004 2005 2006 2007
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Basic READING, 8th Grade 
Kent County By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 58.3% 67.9% 72.7% 78.9% 75.0%
AA Female 63.9% 65.0% 39.3% 55.6% 77.3%
WHT Male 34.7% 36.0% 23.0% 40.5% 44.8%
WHT Female 22.4% 23.4% 15.4% 28.1% 18.9%

2003 2004 2005 2006 2007

Table 82 
Percent of Students in Grade 8 by Race and Gender at Basic Reading Levels on the 
Maryland School Assessments (MSA) - School Years 2003-2007 
 
Grade 8   
Reading Black White 
 Male Female Male  Female  
KENT /03 58.3 63.9 34.7 22.4 
Maryland/03 66.5 53.0 29.9 21.2 
KENT /04 67.9 65.0 36.0 23.4 
Maryland/04 59.6 43.9 30.0 18.6 
KENT /05 72.7 39.3 23.0 15.4 
Maryland/05 58.5 44.1 22.9 15.4 
KENT /06 78.9 55.6 40.5 28.1 
Maryland/06 56.8 42.0 23.4 15.3 
KENT /07 75.0 77.3 44.8 18.9 
Maryland/07 54.3 40.7 21.5 15.1 
Source: mdreportcard.org 
 
 

The desired direction for the trend lines in the two graphs below is to decrease. 
 
 

Basic READING, 8th Grade 
Maryland By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 66.5% 59.6% 58.5% 56.8% 54.3%
AA Female 53.0% 43.9% 44.1% 42.0% 40.7%
WHT Male 29.9% 30.0% 22.9% 23.4% 21.5%
WHT Female 21.2% 18.6% 15.4% 15.3% 15.1%

2003 2004 2005 2006 2007

 
    Source: mdreportcard.org                                      Source: mdreportcard.org 
 
                Figure 96       Figure 97 
 

The following tables and figures present students performing at the basic level in 

math.  Kent County data is presented on the left, and Maryland data is presented on the 

right.  It is desirable for trend lines to decrease.   
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Basic MATHEMATICS, 3rd Grade 
Kent County By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 81.8% 39.1% 18.8% 27.3% 45.5%
AA Female 60.0% 40.9% 33.3% 33.3% 50.0%
WHT Male 22.5% 13.7% 1.5% 1.7% 8.5%
WHT Female 30.6% 9.1% 4.3% 0.0% 13.3%

2003 2004 2005 2006 2007

Basic MATHEMATICS, 3rd Grade 
Maryland By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 55.1% 45.3% 38.4% 35.1% 36.8%
AA Female 50.7% 39.8% 34.4% 32.7% 31.4%
WHT Male 21.0% 17.3% 13.6% 11.2% 11.8%
WHT Female 21.0% 16.1% 13.0% 10.8% 11.7%

2003 2004 2005 2006 2007

Table 83 
Percent of Students in Grade 3 by Race and Gender at Basic Math Levels 
 on the Maryland School Assessments (MSA) - School Years 2003-2007 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: mdreportcard.org 
 

 
The desired direction for the trend lines in the two graphs below is to decrease. 

 

Source: mdreportcard.org    Source: mdreportcard.org 
 
                Figure 98         Figure 99 
 
 
 
 

Grade 3   
Math Black White 
 Male Female Male  Female  
KENT /03 81.8 60.0 22.5 30.6 
Maryland/03 55.1 50.7 21.0 21.0 
KENT /04 39.1 40.9 13.7 9.1 
Maryland/04 45.3 39.8 17.3 16.1 
KENT /05 18.8 33.3 1.5 4.3 
Maryland/05 38.4 34.4 13.6 13.0 
KENT /06 27.3 33.3 1.7 0.0 
Maryland/06 35.1 32.7 11.2 10.8 
KENT /07 45.5 50.0 8.5 13.3 
Maryland/07 36.8 31.4 11.8 11.7 
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Basic MATHEMATICS, 5th Grade 
Kent County By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 70.0% 69.0% 72.7% 40.0% 50.0%
AA Female 100.0% 88.5% 75.0% 50.0% 37.5%
WHT Male 32.5% 43.3% 23.1% 22.4% 18.5%
WHT Female 31.8% 26.8% 30.5% 26.5% 15.4%

2003 2004 2005 2006 2007

Basic MATHEMATICS, 5th Grade 
Maryland By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 67.1% 56.9% 50.1% 43.9% 37.6%
AA Female 62.9% 51.3% 44.1% 38.0% 30.5%
WHT Male 30.2% 23.7% 18.4% 16.6% 13.2%
WHT Female 31.1% 23.7% 17.9% 15.8% 11.8%

2003 2004 2005 2006 2007

Table 84 
Percent of Students in Grade 5 at Basic Math Levels on the Maryland School 
Assessments (MSA) - School Years 2003-2007 
 
Grade 5   
Math Black White 
 Male Female Male  Female 
KENT /03 70.0 100.0 32.5 31.8 
Maryland/03 67.1 62.9 30.2 31.1 
KENT /04 69.0 88.5 43.3 26.8 
Maryland/04 56.9 51.3 23.7 23.7 
KENT /05 72.7 75.0 23.1 30.5 
Maryland/05 50.1 44.1 18.4 17.9 
KENT /06 40.0 50.0 22.4 26.5 
Maryland/06 43.9 38.0 16.6 15.8 
KENT /07 50.0 37.5 18.5 15.4 
Maryland/07 37.6 30.5 13.2 11.8 
Source: mdreportcard.org 
 
 

The desired direction for the trend lines in the two graphs below is to decrease. 
 

Source: mdreportcard.org        Source: mdreportcard.org 
 
                Figure 100       Figure 101  
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Basic MATHEMATICS, 8th Grade 
Kent County By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 91.7% 85.7% 90.9% 89.5% 82.1%
AA Female 80.6% 85.0% 57.1% 83.3% 78.3%
WHT Male 63.2% 54.7% 40.5% 45.2% 44.8%
WHT Female 47.8% 49.4% 33.8% 49.1% 26.4%

2003 2004 2005 2006 2007

Basic MATHEMATICS, 8th Grade 
Maryland By Race

0.0%
20.0%
40.0%
60.0%
80.0%

100.0%

AA Male 84.7% 79.4% 74.1% 71.1% 69.0%
AA Female 80.1% 71.7% 65.1% 64.9% 60.6%
WHT Male 47.1% 42.3% 34.3% 28.7% 27.8%
WHT Female 45.3% 37.7% 31.3% 26.7% 25.3%

2003 2004 2005 2006 2007

Table 85 
Percent of Students in Grade 8 at Basic Math Levels on the Maryland School 
Assessments (MSA) - School Years 2003-2007 
 

Grade 8   
Math Black White 
 Male Female Male  Female 
KENT /03 91.7 80.6 63.2 47.8 
Maryland/03 84.7 80.1 47.1 45.3 
KENT /04 85.7 85.0 54.7 49.4 
Maryland/04 79.4 71.7 42.3 37.7 
KENT /05 90.9 57.1 40.5 33.8 
Maryland/05 74.1 65.1 34.3 31.3 
KENT /06 89.5 83.3 45.2 49.1 
Maryland/06 71.1 64.9 28.7 26.7 
KENT /07 82.1 78.3 44.8 26.4 
Maryland/07 69.0 60.6 27.8 25.3 

              Source: mdreportcard.org 
 
 
 
The desired direction for the trend lines in the two graphs below is to decrease. 
 

   Source: mdreportcard.org    Source: mdreportcard.org. 
 
  Figure 102      Figure 103 
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Appendix C – (4) 

 
School Suspension Data 

The following figures illustrate school suspension data at the Kent County Public 

Schools compared to the state of Maryland in recent years.  Suspension rates in 

aggregate, by race, and by major offense are provided. 

 

Percent of Students Suspended, 1995-2006, Kent County and MD

0

0.1

0.2

0.3

KENT 0.092 0.15 0.087 0.09 0.097 0.098 0.117 0.111 0.137 0.146 0.133 0.16
MD 0.066 0.071 0.081 0.089 0.078 0.079 0.084 0.084 0.089 0.093 0.084 0.087

'94-'95 '95-'96 '96-'97 '97-'98 '98-'99 '99-'00 '00-'01 '01-'02 '02-'03 '03-'04 '04-'05 '05-'06

 
Source: Suspensions, Expulsions, and Health Related Exclusions MD Public Schools 2005-2006, 
p. 1.    Maryland State Department of Education 

 
Figure 104 

 
 

African American Suspension Rates, Kent County & MD

0.00%

10.00%

20.00%

30.00%

% KC AA Suspended 0.20762 0.20104 0.22892 0.19943 0.25258 0.24122 0.2187 0.25886

% MD AA Suspended 0.11243 0.11618 0.12628 0.12262 0.13679 0.14347 0.12824 0.13261

1999 2000 2001 2002 2003 2004 2005 2006

 
Source: Suspensions, expulsions, and health related exclusions MD public Schools (MSDE) table 
3, + Enrollment Data (MD report card). Maryland State Department of Education 

 
Figure 105 
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Caucasian Suspension Rates: Kent County & MD

0.00%

10.00%

20.00%

30.00%

% KC Cauc Suspended 0.053 0.054 0.071 0.075 0.091 0.104 0.095 0.112

% MD Cauc Suspended 0.058 0.057 0.06 0.061 0.06 0.06 0.056 0.057

1999 2000 2001 2002 2003 2004 2005 2006

 
Source: Suspensions, expulsions, and health related exclusions MD public Schools (MSDE) table 
3, + Enrollment Data (MD report card). Maryland State Department of Education 

 
Figure 106 

 
 
 

Hispanic Suspension Rates: Kent County & MD

0.00%

10.00%

20.00%

30.00%

% KC Hispanic Suspended 0.02083 0.07407 0.05479 0.05556 0.02597 0.11 0.09574 0.11712
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Source: Suspensions, expulsions, and health related exclusions MD public Schools (MSDE) table 
3, + Enrollment Data (MD report card). Maryland State Department of Education 
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Types of Suspension as a % of Total # of Suspensions: 
Substance Abuse
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MD 0.04605 0.04196 0.03831 0.03622 0.03046 0.0333 0.03251
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Source: Suspensions, Expulsions, Health Related Exclusions (by year) Table 9 / Table 5. 
Maryland State Department of Education 
Report for 2002-2003 currently not available on line 
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Types of Suspensions as a % of Total # of Suspensions: 
Attacks / Threats / Fighting
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Source: Suspensions, Expulsions, Health Related Exclusions (by year) Table 9 / Table 5. 
Maryland State Department of Education 
Report for 2002-2003 currently not available on line 
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Types of Suspensions as a % of Total # of 
Suspensions: Disrespect/Insubordination/Disruption
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Source: Suspensions, Expulsions, Health Related Exclusions (by year) Table 9 / Table 5. 
Maryland State Department of Education 
Report for 2002-2003 currently not available on line 
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